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[bookmark: _Toc247459762][bookmark: _Toc197004728]ASSESSMENT REQUIREMENTS:

Integrated Formative Assessment: 
The skills development provider will use the curriculum to guide them on the stipulated internal assessment criteria and weighting. They will also apply the scope of practical skills and applied knowledge as stipulated by the internal assessment criteria. This formative assessment leads to entrance into the integrated external summative assessment. 

Integrated Summative Assessment: 
An external integrated summative assessment, conducted through the relevant QCTO Assessment Quality partner is required for the issuing of this qualification. The external integrated summative assessment will focus on the exit level outcomes and associated assessment criteria. The external assessment model requires that the external assessment will be conducted through a combination of a written assessment and practical task at an accredited trade test centre. The written examination will be concluded at an accredited trade test centre and marked by registered assessors. Practical tasks will also be assessed by registered assessors. The combination of the written and practical assessment will be conducted over a period of two working days.



[bookmark: _Hlk500019971][bookmark: _Hlk499494398][bookmark: _Toc197004729]KM-04-KT01: Advanced Upholstery Furniture Technology

Learning Outcome 
At the end of this section, learners should cover:

KM-04-KT01: Historical and technological factors influencing furniture manufacturing processes (10%)
KM-04-KT02: Furniture types, styles, and construction (15%)
KM-04-KT03: Equipment and tools used in advanced upholstery of furniture (15%)
KM-04-KT04: Health and safety in the advanced upholstery department (15%)
KM-04-KT05: Concepts and principles of measuring and calculations used in the furniture upholstery processes (15%)
KM-04-KT06: Engineering drawings (15%)
KM-04-KT07: Samples, prototypes and customer specifications (5%)
KM-04-KT08: Efficiencies: output, scores and targets (5%)
KM-04-KT09: Inspection and disposal of finished upholstery products (5%)



[bookmark: _Hlk500020066][bookmark: _Toc197004730]Integrated Assessment and Facilitator Briefing Note

[bookmark: _Toc197004731]Facilitator Briefing Note
Purpose of the Assessment
The purpose of this assessment is to evaluate the learner’s understanding of the historical and technological influences on furniture design and upholstery practices. It provides a foundation for appreciating how past events, innovations, and socio-economic changes have shaped contemporary upholstery work environments, materials, and tools.
This assessment integrates IAC0101–IAC0104 and carries a weight of 10% of the Knowledge Module.
[bookmark: _Toc197004732]Assessment Overview
- Activity 1: Short Answers – IAC0101, IAC0102 – Recollection and concept
- Activity 2: Case Study – IAC0101, IAC0104 – Contextual interpretation
- Activity 3: Comparison Table – IAC0103 – Analytical table completion
- Activity 4: Written Task – IAC0104 – Reflective synthesis
[bookmark: _Toc197004733]Facilitation Guidelines
Before the assessment:
- Ensure that learners have covered KT0101–KT0104 in sufficient depth.
- Provide a brief revision session on eras, the Industrial Revolution, and types of upholstery systems.
- Discuss expectations for written responses.

During the assessment:
- Maintain a quiet environment.
- Ensure learners work individually.
- Allow use of notes for extended responses if permitted.

After the assessment:
- Mark according to the memo and rubric.
- Provide feedback and record results for moderation.
[bookmark: _Toc197004734]Evidence Requirements
Each learner’s submission must include:
- Completed activities 1–4
- Learner’s name and date on each page
- Marked scripts with scores and feedback
- A signed assessment cover sheet (if required)
[bookmark: _Toc197004735]Scoring Summary
Activity 1: 10 marks
Activity 2: 15 marks
Activity 3: 10 marks
Activity 4: 15 marks
Total: 50 marks
[bookmark: _Toc197004736]Assessment Activities
[bookmark: _Toc197004737]Activity 1: Short Answer Questions (10 marks)
Instructions: Answer each question in 2–4 sentences.
1. Name two historical eras that significantly influenced furniture design.
2. What was the impact of European royalty on furniture design during the 17th and 18th centuries?
3. Briefly explain how the voyages of discovery influenced the types of materials used in upholstery.
4. Identify two ways in which the Industrial Revolution affected furniture production methods.
5. Name one new material and one tool that became widely used in furniture upholstery after the Industrial Revolution.
[bookmark: _Toc197004738]Activity 2: Case Study (15 marks)
"Elsa’s Upholstery Studio” is located in the Eastern Cape. Elsa restores antique furniture, often requiring historical accuracy in fabric selection, wood carving detail, and upholstery techniques. She recently visited a local museum that features colonial-era and Art Deco furniture, and she plans to incorporate historical design principles into her modern range. Elsa’s niece, Thandeka, works in a high-speed furniture factory assembling modular sofas using automated machinery and synthetic fabrics. They often discuss how different their workplaces and roles are.
Questions:
1. Identify two historical influences Elsa might study when restoring colonial-era furniture.
2. How do Elsa and Thandeka’s work settings differ in terms of required skills?
3. Explain one advantage and one disadvantage of working in a factory-based upholstery setting like Thandeka’s.
4. Which era introduced Art Deco furniture, and what are two visual characteristics of this style?
5. Discuss one way craftsmen like Elsa contribute to preserving furniture heritage.
[bookmark: _Toc197004739]Activity 3: Comparative Table (10 marks)
Complete the table below:
	Criteria
	Mass Production Upholstery
	Small Business Upholstery

	Type of Tools Used
	
	

	Variety in Design
	
	

	Production Volume
	
	

	Level of Customisation
	
	

	Role of Skilled Artisans
	
	


[bookmark: _Toc197004740]Activity 4: Extended Written Response (15 marks)
In a paragraph of 150–200 words, describe how the establishment of factories during the Industrial Revolution influenced the lives of people working in them. Include reference to changes in skill requirements, working conditions, gender roles, and the organisation of labour.
[bookmark: _Toc197004741]Model Answers
Activity 1: Short Answer Questions
1. Baroque and Art Deco.
2. European royalty influenced elaborate, decorative styles using gilding, silk, and complex carving.
3. New exotic materials like mahogany, spices, and silk influenced design and upholstery options.
4. Machinery enabled mass production and introduced division of labour.
5. Foam (material) and the pneumatic staple gun (tool).
Activity 2: Case Study
1. British Colonial, Victorian.
2. Elsa uses hand tools and historical knowledge; Thandeka operates machines and follows standardised tasks.
3. Advantage: steady income; Disadvantage: limited creativity.
4. Art Deco emerged in the 1920s–1930s; it features geometric shapes and rich materials.
5. Craftsmen preserve traditional techniques and styles that would otherwise be lost.
Activity 3: Comparative Table
	Criteria
	Mass Production Upholstery
	Small Business Upholstery

	Type of Tools Used
	Automated and pneumatic tools
	Hand tools and selective machinery

	Variety in Design
	Limited, standardised
	Wide, customised

	Production Volume
	High
	Low to medium

	Level of Customisation
	Low
	High

	Role of Skilled Artisans
	Minimal
	Central


Activity 4: Extended Written Response
The development of factories during the Industrial Revolution transformed the upholstery workforce. Artisans were replaced by machine operators trained to perform specific repetitive tasks. While factories created more jobs and led to urban migration, they often imposed long hours, poor ventilation, and limited labour rights. Many women were employed in sewing or stuffing sections, though they earned lower wages than men. Craftsmanship was replaced with efficiency, and knowledge transmission via apprenticeships declined. Though productivity increased, individual creativity and autonomy were reduced, affecting job satisfaction and community standing of tradespeople.
[bookmark: _Toc197004742]Marking Memo
Activity 1: 10 marks – 2 marks per question, factual and concise answers required.
Activity 2: 15 marks – Award full marks for contextualised and reflective answers.
Activity 3: 10 marks – 2 marks per row; focus on contrast and clarity.
Activity 4: 15 marks – Mark for structure (3), content (10), grammar/clarity (2).
[bookmark: _Toc197004743]Assessment Rubric
	Rating
	Descriptor

	5: Excellent
	Demonstrates comprehensive and accurate understanding of all concepts.

	4: Good
	Sound understanding with minor factual or structural errors.

	3: Satisfactory
	Adequate understanding with moderate detail; some confusion in application.

	2: Basic
	Limited understanding; minimal contextual interpretation.

	1: Poor
	Inaccurate or incomplete; lacks relevance or fails to address the question.





KM-04-KT02: Furniture types, styles, and construction (15%)


Learning Outcome 
At the end of this section, learners should cover:
KT0201 Types and styles of furniture, including upholstery, and their uses.
KT0202 Concepts of ergonomic design and standard dimensions of upholstered furniture.
KT0203 Main furniture construction principles (stability, squareness, ergonomics, measurements, conversions, etc.)
KT0204 Furniture manufacturing processes flow including materials, parts identification, machining, joints and assembly, frame preparing, upholstery, using the correct terminology.
KT0205 Furniture manufacturing process from raw wood to finished product.
KT0206 Concepts of furniture construction including frame construction, construction of padding and upholstery components.
KT0207 Impact of design and construction faults.
KT0208 Problem solving.


[bookmark: _Toc197004744]Facilitator Assessment Briefing
KM-04-KT02: Furniture Types, Styles, and Construction
Qualification: Furniture Upholsterer (SAQA ID: 103199) | NQF Level 3 | Weight: 15%
[bookmark: _Toc197004745]Purpose of the Assessment
This integrated assessment is designed to measure learner competence against the Internal Assessment Criteria IAC0201 to IAC0205. The focus is on the learner’s ability to:
- Use correct terminology for furniture components and upholstery
- Identify structural parts of furniture and describe their purpose
- Explain the full furniture manufacturing process in both mass production and small business contexts
- Apply furniture construction principles to evaluate and solve quality-related faults

The assessment combines recall, application, analysis, and problem-solving and aligns with the required outcomes for Knowledge Module KM-04-KT02.
[bookmark: _Toc197004746]Assessment Instruments Overview
Instrument Type | Targeted IACs | Skills Assessed
--- | --- | ---
Matching Terminology | IAC0201 | Knowledge of industry terms
Diagram Labelling | IAC0202 | Visual recognition and correct terminology
Short Written Response | IAC0203 | Conceptual and process understanding
Case Study Analysis | IAC0204 | Practical application in SME context
Problem-Based Scenario | IAC0205 | Analytical reasoning and fault correction
[bookmark: _Toc197004747]Facilitation Guidelines
Before the Assessment:
- Ensure all KT0201 to KT0208 content is covered.
- Review terminology, construction principles, and process stages.
- Provide labelled diagram examples and short response models.
During the Assessment:
- Explain each activity type and its marks.
- Encourage clear labelling, structured writing, and accurate vocabulary.
- Provide diagrams with space for labelling.
- Ensure assessment integrity.
After the Assessment:
- Use the marking memo and model answers for consistency.
- Moderate a sample of scripts.
- Record and file learner results.
- Give constructive feedback based on assessment rubric.
[bookmark: _Toc197004748]Evidence Requirements
Each learner’s submission must include:
- Completed answers for Activities 1 to 5
- Labelled upholstered armchair diagram
- Numbered and structured responses
- Learner name, date, and assessor signature

These submissions form part of the learner’s internal summative evidence for KM-04.
[bookmark: _Toc197004749]Scoring Summary
Activity | Marks
--- | ---
Matching Terminology | 10
Diagram Labelling | 10
Written Response | 10
Case Study | 15
Problem-Based Scenario | 15
**Total** | **60**

Convert raw scores proportionally to reflect 15% module weighting.
[bookmark: _Toc197004750]Moderation Notes
- Sample at least 25% of the submissions.
- Ensure fair, valid, and reliable assessment decisions.
- Document adjustments and submit a moderation summary.




[bookmark: _Toc197004751]Integrated Assessment: KM-04-KT02
Knowledge Module: Furniture Types, Styles, and Construction
Qualification: Furniture Upholsterer (SAQA ID 103199) | NQF Level 3 | Weight: 15%
[bookmark: _Toc197004752]Assessment Overview
This integrated assessment evaluates competence across IAC0201 to IAC0205 using multiple methods:
- Matching Terminology
- Diagram Labelling
- Written Response
- Case Study Analysis
- Problem-Based Scenario
[bookmark: _Toc197004753]Assessment Activities
[bookmark: _Toc197004754]Activity 1: Matching Terminology (10 marks)
Match each term in Column A with the correct definition from Column B.



15 | Page

1 | Page
1. Webbing
2. Mortise and tenon
3. Upholstery
4. Tack strip
5. Show-wood
6. Batting
7. Frame
8. Ergonomics
9. Piping
10. Dowelling







A. A strip used for clean upholstery edges
B. A method of covering internal framework with foam and fabric
C. A traditional wood joint where one piece fits into a hole in another
D. Fabric, leather, or vinyl used for final covering of padded furniture
E. Exposed wood frame areas finished for decorative effect
F. Soft fibre placed between foam and outer fabric for smoothness
G. The internal wooden structure that forms the base of a furniture piece
H. Design principle focused on user comfort and body alignment
I. Decorative trim usually placed along fabric seams
J. Cylindrical rods used to reinforce wooden joints

[bookmark: _Toc197004755]Activity 2: Labelled Diagram (10 marks)
Label the following components on the diagram of an upholstered armchair: Armrest, Leg, Seat Base, Backrest, Frame, Padding, Webbing, Tack Strip, Dust Cover, Fabric Cover.
[bookmark: _Toc197004756]Activity 3: Short Written Response (10 marks)
Describe the process of mass production furniture manufacturing, including four departments and their roles from raw wood to finished product. (Approx. 120–150 words)
[bookmark: _Toc197004757]Activity 4: Case Study (15 marks)
Read the case of Sibongile’s Studio and answer the questions:
1. List five steps from start to completion of her ottoman production.
2. Identify two small business challenges compared to large factories.
3. Why might boutique clients choose her?
4. Suggest one improvement for workflow without compromising quality.
[bookmark: _Toc197004758]Activity 5: Problem-Based Scenario (15 marks)
Evaluate the faults in a lounge chair with seat sagging and unstable legs:
1. Identify and explain three construction faults.
2. State which construction principles were ignored.
3. How would you rectify the faults?
4. Explain the potential impact on customer satisfaction and business reputation.
[bookmark: _Toc197004759]Model Answers
Activity 1:
1-G, 2-C, 3-B, 4-A, 5-E, 6-F, 7-G, 8-H, 9-I, 10-J
Activity 2:
All 10 items correctly labelled: 1 mark each.
Activity 3:
Should include:
- Design stage
- Machining (cutting/shaping)
- Joinery (assembly)
- Upholstery
- Finishing/inspection.
Must mention four departments.
Activity 4:
1. Source wood, cut components, assemble frame, add padding and fabric, finish and inspect.
2. Limited tools; time-consuming manual processes.
3. Personalised service; uniqueness of handmade work.
4. Use of standardised templates or more efficient material layout.
Activity 5:
1. Weak webbing, no bracing, misaligned leg.
2. Stability, squareness, precision.
3. Reinforce frame, replace webbing, realign and brace leg.
4. Risk of returns, reputation damage, loss of trust.
[bookmark: _Toc197004760]Marking Memo
Activity 1: 10 marks – 1 mark each.
Activity 2: 10 marks – 1 mark per correct label.
Activity 3: 10 marks – Covers 4 stages with detail.
Activity 4: 15 marks – Clear, relevant answers.
Activity 5: 15 marks – Reasoned solutions and awareness of consequences.
[bookmark: _Toc197004761]Assessment Rubric
	Score Range
	Descriptor

	5: Excellent
	Clear, precise, technically accurate; full understanding of content

	4: Good
	Mostly accurate with minor errors; good structure and reasoning

	3: Satisfactory
	Adequate understanding; some conceptual or technical errors

	2: Basic
	Partial understanding; lacks detail or accuracy

	1: Poor
	Misunderstood task; vague or incorrect; lacks vocabulary





SECTION 3: KM-04-KT03: Equipment and tools used in advanced upholstery of furniture (15%)


[bookmark: _Toc197004762]Integrated Assessment: KM-04-KT03
Weight: 15%
[bookmark: _Toc197004763]Assessment Instruments Overview
	Instrument Type
	Purpose
	Targeted IACs

	Matching Exercise
	Test comprehension of tool labels and specifications
	IAC0306

	Observation Checklist Task
	Demonstrate tool use and storage procedures
	IAC0301, IAC0302, IAC0303

	Diagram Interpretation
	Identify safety features and pressure settings on a tool diagram
	IAC0304, IAC0305

	Scenario-Based Short Answer
	Apply understanding of safety, pressure, and tool handling
	IAC0301–IAC0306


[bookmark: _Toc197004764]Assessment Activities
[bookmark: _Toc197004765]Activity 1: Matching Exercise – Tool Labels and Specifications (10 marks)
Instructions: Match each item in Column A with the most accurate description from Column B.
1. Maximum pressure rating
2. Tool model label
3. Safety guard
4. Compatible staple sizes
5. Safety trigger mechanism

A. Stapler will only fire when in contact with a surface
B. The maximum safe air pressure input for the tool (e.g. 100 PSI)
C. Lists manufacturer, serial number, and specification details
D. Prevents accidental activation or injury
E. Acceptable length and width of staples/nails for this model
[bookmark: _Toc197004766]Activity 2: Observation Checklist – Practical Task (15 marks)
Instructions: The learner must demonstrate the following actions under supervision.
A. Selects appropriate sharpening method for a hand tool – 3 marks
B. Returns tools to correct labelled storage area – 2 marks
C. Uses pneumatic stapler as per manufacturer guidance – 3 marks
D. Handles tool cautiously while moving between workstations – 2 marks
E. Checks air pressure before operation of tool – 3 marks
F. Confirms intact safety pin or trigger lock is in place – 2 marks
[bookmark: _Toc197004767]Activity 3: Diagram Interpretation (10 marks)
Instructions: Study the diagram of a pneumatic stapler and answer the following:
1. Identify the area where pressure is regulated. (2)
2. Label the location of the safety pin or trigger mechanism. (2)
3. What is the maximum pressure allowed according to the label? (2)
4. What might happen if the tool is operated without the safety guard in place? (2)
5. State one reason why a safety pin must never be removed or bypassed. (2)
[bookmark: _Toc197004768]Activity 4: Scenario-Based Short Answer Questions (25 marks)
Scenario: You are assigned to inspect and operate a pneumatic stapler that has recently jammed. Upon inspection, you notice it has been over-lubricated, the pressure gauge is reading 130 PSI (above the recommended 100 PSI), and the safety pin is loose.

1. What should you do immediately before operating this tool? (3)
2. What risk does the high pressure pose to the tool and operator? (4)
3. How would you restore the tool to a safe operating condition? (5)
4. Why is over-lubrication a concern, and how should you apply lubricant correctly? (5)
5. If the tool label lists only certain staple sizes, why is it important not to use others? (4)
6. What should be done if the safety pin is damaged or missing? (4)
[bookmark: _Toc197004769]Model Answers
Activity 1: 1–B, 2–C, 3–D, 4–E, 5–A
Activity 2: Demonstrates correct use, handling, and storage as per observation checklist.
Activity 3: Correct identification and interpretation of pressure gauge, safety pin, labels, and safety consequences.
Activity 4: Full, clear answers demonstrating knowledge of safe tool operation, maintenance, and corrective action.
[bookmark: _Toc197004770]Marking Memo
Activity 1: 10 marks – 2 marks per correct match
Activity 2: 15 marks – 2–3 marks per task based on performance
Activity 3: 10 marks – 2 marks per accurate response
Activity 4: 25 marks – Full marks for comprehensive, safety-focused responses
Total: 60 marks
[bookmark: _Toc197004771]Assessment Rubric
	Rating
	Descriptor

	5: Excellent
	Comprehensive understanding and consistently applies safety procedures

	4: Good
	Good understanding with minor inconsistencies; generally safe and accurate use

	3: Satisfactory
	Adequate knowledge; occasional errors in safety or tool handling

	2: Basic
	Limited understanding; frequent safety or procedural oversights

	1: Poor
	Unsafe practices; lacks basic understanding of tool safety or use





KM-04-KT04: Health and safety in the advanced upholstery department (15%)


Learning Outcome 
At the end of this section, learners should cover:
KT0401 Basic Conditions of Employment Act.
KT0402 Occupational Health and Safety Act.
KT0403 General hazards in the workshop.
KT0404 Fire extinguishers and uses.
KT0405 Evacuation plans and signage in the workshop.
KT0406 Demarcation lines.
KT0407 Safe working procedures in the various machining operations.
KT0408 Machine safety (isolate the machine).
KT0409 Personal safety (PPC and PPE).
KT0410 Hazards and incidents.
KT0411 Lock-out devices and procedure.


[bookmark: _Toc197004772]Facilitator Assessment Briefing
[bookmark: _Toc197004773]Purpose of the Assessment
This integrated assessment is designed to evaluate learner competence against Internal Assessment Criteria IAC0401 to IAC0411. The focus is on assessing the learner’s ability to:
- Apply safe work practices and routines in accordance with legal and workplace requirements
- Identify and report hazards, incidents, and equipment faults
- Demonstrate understanding of evacuation procedures, PPE, fire safety, and demarcation systems
- Handle machinery correctly, including the use of isolators and lock-out devices

The assessment includes theoretical and practical components using varied instruments to ensure comprehensive, valid, and authentic assessment.
[bookmark: _Toc197004774]Assessment Instruments Overview
The assessment includes:
- Observation Checklist
- Diagram Labelling of Fire Extinguishers
- Short Written Responses
- Scenario-Based Case Study

These tools allow the learner to demonstrate practical competence and theoretical understanding in a simulated or real workshop environment.
[bookmark: _Toc197004775]Facilitation Guidelines
Before the Assessment:
- Ensure that KT0401 to KT0411 have been fully delivered.
- Review all OHS principles, PPE usage, incident reporting, and fire safety.
- Allow learners to practise evacuation procedures and workshop routines.
During the Assessment:
- Clearly explain all instructions for each activity.
- Supervise the observation tasks in a safe, controlled environment.
- Verify learner understanding through direct questioning and scenario-based tasks.
After the Assessment:
- Use the marking memo and rubric provided.
- Ensure all evidence is complete and signed.
- Moderate at least 25% of assessments for consistency and fairness.
- Provide feedback to each learner and retain records for internal and external moderation.
[bookmark: _Toc197004776]Evidence Requirements
Each learner submission must include:
- Completed answer sheets for all assessment activities
- Completed and signed observation checklist
- Clear identification on all pages (name, date, assessor signature)

This evidence forms part of the internal summative assessment for KM-04.
[bookmark: _Toc197004777]Scoring Summary
Activity | Marks
--- | ---
Observation Checklist | 15
Diagram Labelling | 10
Short Written Response | 15
Scenario-Based Case Study | 20
**Total** | **60**

Scores must be proportionally converted to reflect the 15% weighting for this knowledge module.
[bookmark: _Toc197004778]Moderation Notes
- Review completeness and accuracy of learner submissions.
- Verify scoring against the marking memo.
- Document moderation findings in the moderation report.
- Ensure alignment with the Internal Assessment Criteria IAC0401–IAC0411.


[bookmark: _Toc195895481][bookmark: _Toc197004779]Integrated Assessment – KM-04-KT04

Health and Safety in the Advanced Upholstery Department
Total Marks: 60
Assessment Weight: 15%

Assessment Instruments Overview
	Instrument Type
	Purpose
	Targeted IACs

	Observation Checklist
	Practical demonstration of workshop safety routines
	IAC0401, IAC0403, IAC0410

	Diagram Labelling
	Understanding of fire extinguisher types and placement
	IAC0404

	Short Written Response
	Understanding evacuation plans, demarcation, reporting
	IAC0402, IAC0405, IAC0406, IAC0411

	Scenario-Based Case Study
	Application of machine safety and lock-out principles
	IAC0407, IAC0408, IAC0409



✍️ Assessment Activities

Activity 1: Observation Checklist (15 marks)
Instructions: Observe the learner performing or simulating the following activities in a workshop environment.
	Observed Task
	Yes/No
	Marks

	1. Carries out a safety routine before using a tool (IAC0401)
	
	3

	2. Keeps workstation clean and materials stored safely (IAC0403)
	
	3

	3. Wears appropriate PPE for the task (IAC0410)
	
	3

	4. Identifies a visible hazard and explains how to report it (IAC0402)
	
	3

	5. Demonstrates knowledge of correct stacking within demarcation lines (IAC0406)
	
	3



Activity 2: Diagram Labelling – Fire Extinguishers (10 marks)
Instructions: Label the fire extinguishers in the diagram below with the correct:
· Extinguisher type (Water, Foam, CO₂, Dry Chemical)
· Appropriate fire class (A, B, E)
· Colour band used in South Africa
(Provide diagram of four extinguisher silhouettes with space to label each)

Activity 3: Short Written Response (15 marks)
Instructions: Answer the following questions in writing:
1. How do you report an equipment fault or hazard in your workshop? (IAC0402) (3)
2. What should you do if you do not understand your workplace’s evacuation plan? (IAC0405) (3)
3. Describe the purpose of demarcation lines and how they help reduce incidents. (IAC0406) (3)
4. Explain how and why you would report an injury or near-miss to a supervisor. (IAC0411) (6)

Activity 4: Scenario-Based Case Study (20 marks)
Scenario:
You are working on the foam-cutting machine when you notice that the safety guard is loose, and there are offcuts blocking part of the blade. The emergency stop button appears worn, and a colleague says not to worry about it.
Questions:
1. What should you do first before continuing with the task? (IAC0407) (3)
2. What procedure should you follow to test the emergency button and why is this important? (IAC0408) (4)
3. What is a lock-out device, and when must it be used? (IAC0409) (5)
4. What risks are created by ignoring or bypassing safety devices and warning signs? (4)
5. Who should be informed if the safety mechanism or isolator is faulty? (IAC0411) (4)

✅ Model Answers
Activity 1 – Observation Checklist
· Routine includes inspection, tool checks, PPE use – ✔
· Clean, orderly workstation – ✔
· Wears goggles, gloves, apron, earplugs – ✔
· Identifies a trailing cable as a hazard and knows to report it – ✔
· Recognises yellow lines and uses designated storage zone – ✔

Activity 2 – Diagram Labelling
1. Water – Class A – Red
2. Foam – Class A & B – Cream
3. CO₂ – Class E – Black
4. Dry Chemical – Class A, B, C – Red

Activity 3 – Short Written Response
1. Inform supervisor verbally or in writing, enter in incident or fault register
2. Ask supervisor or safety rep to explain plan; study signage or floorplans
3. Demarcation lines guide safe movement, mark emergency areas, prevent obstruction
4. Record injury in incident log, notify first aider and supervisor, follow workplace procedure

Activity 4 – Scenario-Based Case Study
1. Stop work, isolate machine, report issue
2. Press button while machine is running test mode; must stop instantly
3. Device that prevents tool from being used; used during cleaning or repair
4. Increased injury risk, legal liability, equipment damage
5. Supervisor, health and safety rep, or workshop manager

Marking Memo
	Activity
	Marks
	Marking Guidance

	Activity 1: Observation
	15
	3 marks per accurate demonstration

	Activity 2: Diagram
	10
	2.5 marks per correctly labelled extinguisher

	Activity 3: Written
	15
	Logical, safety-aligned responses using correct terminology

	Activity 4: Scenario
	20
	Full marks for hazard identification, safety actions, and protocol awareness

	Total
	60
	



📊 Assessment Rubric
	Rating
	Descriptor

	5 – Excellent
	Demonstrates full understanding; applies safety principles confidently

	4 – Good
	Mostly correct; minor errors; consistent awareness of workshop safety

	3 – Satisfactory
	Basic understanding; may omit steps but shows general safety awareness

	2 – Basic
	Partial understanding; unclear or incomplete responses

	1 – Poor
	Unsafe practices; lacks understanding of workshop safety requirements



 


5 KM-04-KT05: Concepts and principles of measuring and calculations used in the furniture upholstery processes (15%)


Learning Outcome 
At the end of this section, learners should cover:
KT0501 Taking accurate measures.
KT0502 Units of measurement.
KT0503 Conversions.
KT0504 Formulae and calculations.
KT0505 Angles and curves.
KT0506 Standard sizes.
KT0507 Allowances and tolerances.
KT0508 Measuring instruments: Tape measure, Vernier, callipers, square.
KT0509 Calibrations.
KT0510 Accuracy and faults.


[bookmark: _Toc197004780]
Facilitator Assessment Briefing
KM-04-KT05: Concepts and Principles of Measuring and Calculations Used in the Furniture Upholstery Processes
Qualification: Furniture Upholsterer (SAQA ID: 103199) | NQF Level 3 | Weight: 15%
[bookmark: _Toc197004781]Purpose of the Assessment
This integrated assessment evaluates learner competence against Internal Assessment Criteria IAC0501 to IAC0507. It focuses on the learner’s ability to:
- Apply mathematical formulae relevant to upholstery
- Justify the importance of measurement accuracy and the effects of inaccuracy
- Identify, select, and correctly use appropriate measuring equipment
- Demonstrate understanding of measuring units and equipment quality

The assessment uses both theoretical and practical instruments to ensure valid and holistic evaluation.
[bookmark: _Toc197004782]Assessment Instruments Overview
The integrated assessment includes:
- Short Written Questions
- Matching Activity
- Practical Observation Task
- Scenario-Based Application

These assessment instruments ensure coverage of knowledge, comprehension, application, and reasoning aligned to the IACs.
[bookmark: _Toc197004783]Facilitation Guidelines
Before the Assessment:
- Ensure all topic content KT0501 to KT0510 has been covered in class.
- Provide revision on measuring tools, units, formulae, and recording methods.
- Allow learners time to practise calculations and tool handling.
During the Assessment:
- Read each question and task aloud for clarity.
- Observe learners carefully during practical tasks.
- Use the checklist provided in the observation task.
- Encourage clarity in calculations and accurate recording.
After the Assessment:
- Use the model answers and memo to guide marking.
- Moderate a minimum of 25% of assessments.
- Provide individual feedback to each learner.
- Record results and retain for internal and external verification.
[bookmark: _Toc197004784]Evidence Requirements
Each learner’s file must contain:
- Completed written and scenario-based responses
- Signed and dated observation checklist
- Clear tool identification and justification answers
- Assessor’s comments, score, and rubric rating

All evidence must be clearly labelled with the learner’s name and date of assessment.
[bookmark: _Toc197004785]Scoring Summary
Activity | Marks
--- | ---
Short Written Questions | 15
Matching Activity | 10
Practical Observation Task | 15
Scenario-Based Application | 20
**Total** | **60**

Scores must be scaled proportionally to reflect the 15% weighting of this knowledge topic.
[bookmark: _Toc197004786]Moderation Notes
- Confirm alignment with IAC0501 to IAC0507.
- Ensure fairness, consistency, and clarity in marking.
- Retain a copy of the moderation report with the assessment file.
- Confirm learner competence based on observed and written evidence.



[bookmark: _Toc197004787]Integrated Assessment: KM-04-KT05

[bookmark: _Toc197004788]Assessment Instruments Overview
	Instrument Type
	Purpose
	IACs Targeted

	Short Written Questions
	Assess conceptual knowledge of formulae and accuracy
	IAC0501, IAC0502, IAC0503

	Matching Activity
	Identify and describe appropriate measuring tools
	IAC0504, IAC0507

	Practical Task with Observation
	Measure and record dimensions using correct tools
	IAC0505, IAC0506

	Scenario-Based Application
	Interpret and respond to real-world measuring challenge
	All IACs


[bookmark: _Toc197004789]Assessment Activities
[bookmark: _Toc197004790]Activity 1: Short Written Questions (15 marks)
1. Explain how formulae are used to calculate fabric area and foam volume in upholstery. (5 marks)
2. Why is accuracy important when measuring foam, fabric, or frame components? (5 marks)
3. What are two possible effects of measuring incorrectly in an upholstery project? (5 marks)
[bookmark: _Toc197004791]Activity 2: Matching – Measuring Tools (10 marks)
Match each tool (Column A) to its description or application (Column B).

Column A:
1. Vernier calliper
2. Tape measure
3. Carpenter’s square
4. Set square
5. Calibrated steel ruler

Column B:
A. Used to check 90° angles in wooden frames
B. Measures external and internal dimensions with high accuracy
C. Ideal for long flexible measurements on fabric or foam
D. Must be calibrated for reliable, repeated use
E. Flat rigid tool for precise short distances
[bookmark: _Toc197004792]Activity 3: Practical Observation Task (15 marks)
Learner must complete the following in a simulated or actual workshop environment:
1. Selects appropriate measuring tools for a given object (3 marks)
2. Uses metric units correctly (mm/cm/m) (3 marks)
3. Measures an object to ±1 mm accuracy using correct tool (3 marks)
4. Explains why a worn measuring tape should not be used (3 marks)
5. Records measurement clearly and consistently (3 marks)
[bookmark: _Toc197004793]Activity 4: Scenario-Based Application (20 marks)
Scenario:
You are preparing fabric panels for ten dining chair seats. The standard seat base is 480 mm × 420 mm, and you are instructed to add a 20 mm seam allowance all around. Your colleague suggests using an old tape that is slightly frayed but “still works fine.”

1. Calculate the final cut size for one panel. (4 marks)
2. What issues could arise from using a worn-out measuring tape? (4 marks)
3. How would you justify the need to replace poor-quality measuring tools to your supervisor? (4 marks)
4. What units should you use when marking the fabric, and why? (4 marks)
5. Which tool would you choose for confirming that the panel corners are square? (4 marks)
[bookmark: _Toc197004794]Model Answers
Activity 1:
1. Use area (L×W) and volume (L×W×H) formulas to plan cuts and quantities.
2. Ensures parts fit well and reduces material waste.
3. Tight or loose fits, poor seams, and extra costs.

Activity 2:
1–B, 2–C, 3–A, 4–D, 5–E

Activity 3:
Demonstrates correct tool use, reads in mm, measures within 1 mm, explains tape damage, records accurately.

Activity 4:
1. 520 mm × 460 mm
2. Misreads and errors cause poor fit
3. Faulty tools = client dissatisfaction and waste
4. Use metric (mm) as per workshop standard
5. Carpenter’s square to ensure right angles
[bookmark: _Toc197004795]Marking Memo
Activity 1: 15 marks – 5 per answer
Activity 2: 10 marks – 2 per correct match
Activity 3: 15 marks – 3 per task
Activity 4: 20 marks – 4 per question
Total: 60 marks
[bookmark: _Toc197004796]Assessment Rubric
	Rating
	Descriptor

	5 – Excellent
	Precise measurements, tool knowledge, and strong justification skills

	4 – Good
	Minor errors, solid understanding, needs reinforcement of accuracy importance

	3 – Satisfactory
	Meets minimum requirements; some gaps in justification or technical language

	2 – Basic
	Limited awareness of measurement impact; relies on incorrect or inconsistent tool use

	1 – Poor
	Unsafe or careless practice; little understanding of measurement principles





KM-04-KT06: Engineering drawings (15%)


Learning Outcome 

At the end of this section, learners should cover:
KT0601 Read and interpret furniture specifications.
KT0602 Sketches and engineering drawings.
KT0603 Layout of drawings.
KT0604 Legends and symbols.
KT0605 Dimensions and labelling.
KT0606 Isometric views.
KT0607 Line types.
KT0608 Hidden details.
KT0609 Solid lines.
KT0610 Projections.
KT0611 To scale drawing.
KT0612 Cutting lists.


[bookmark: _Toc197004797]Facilitator Assessment Briefing
KM-04-KT06: Engineering Drawings
[bookmark: _Toc197004798]Purpose of the Assessment
This integrated assessment evaluates learner competence against Internal Assessment Criteria IAC0601 to IAC0605. The focus is on the learner’s ability to:
- Interpret engineering drawings with reference to line types, dimensions, and layout
- Understand orthographic and sectional projections
- Apply the correct interpretation of scale to determine actual sizes
- Identify and respond to hidden details in design drawings
- Interpret and apply drawing labels for features such as chamfers, diameters, and radii

[bookmark: _Toc197004799]Assessment Instruments Overview
This assessment includes:
- Drawing Interpretation Task
- Scale Calculation Exercise
- Hidden Detail Application (Scenario-Based)
- Label Matching Task

Each instrument ensures alignment to the relevant assessment criteria.
[bookmark: _Toc197004800]Facilitation Guidelines
Before the Assessment:
- Ensure learners have completed all learning under KT0601 to KT0612.
- Provide access to drawing examples and reinforce concepts such as projection, scale, and line types.
- Conduct drawing reading exercises in groups to build familiarity with layout conventions.
During the Assessment:
- Supervise scenario-based and drawing tasks to ensure academic integrity.
- Encourage learners to refer to legends, notes, and projection symbols.
- Allow the use of scale rulers or calculators where necessary.
After the Assessment:
- Use the model answers and rubric to assess fairly and consistently.
- Ensure clear feedback is provided, especially where errors relate to scale, view interpretation, or drawing conventions.
- Retain evidence for moderation and record-keeping.
[bookmark: _Toc197004801]Evidence Requirements
Each learner file should include:
- Completed response sheets for all four assessment activities
- Any rough work or calculations used in the scale or interpretation exercises
- A completed assessment checklist and assessor comments
- Marks breakdown and rubric rating per learner

Evidence must be dated, signed, and clearly labelled for tracking purposes.
[bookmark: _Toc197004802]Scoring Summary
Activity | Marks
--- | ---
Drawing Interpretation Task | 15
Scale Calculation Exercise | 15
Hidden Detail Application | 15
Label Matching Task | 15
**Total** | **60**

Scores must be adjusted proportionally to represent the 15% weighting allocated to KM-04-KT06.
[bookmark: _Toc197004803]Moderation Notes
- Verify that the learner’s interpretation aligns with technical expectations.
- Confirm correct application of line types, views, and labels in written responses.
- Ensure scaling calculations reflect sound mathematical understanding.
- Ensure consistency in marking between assessors using the rubric provided.
- Maintain moderation reports and update learner achievement records accordingly.



[bookmark: _Toc195895509][bookmark: _Toc197004804]Integrated Assessment – KM-04-KT06

Knowledge Topic: Engineering Drawings
Qualification: Furniture Upholsterer (SAQA ID: 103199)
NQF Level: 3
Internal Assessment Criteria:
· IAC0601: Engineering drawings correctly interpreted, taking into account line structures and dimensions
· IAC0602: All drawing projections are observed
· IAC0603: Scale of drawing is according to specification
· IAC0604: Hidden details are understood and information is applied to the work pieces
· IAC0605: Drawing labels are understood and according to specification, showing all details, chamfers, diameters, radiuses and depths
Assessment Weight: 15%
Total Marks: 60

🧪 Assessment Instruments Overview
	Instrument Type
	Purpose
	Targeted IACs

	Drawing Interpretation Task
	Tests understanding of line types, views, and projections
	IAC0601, IAC0602

	Scale Calculation Exercise
	Evaluates ability to calculate real-world dimensions from scaled views
	IAC0603

	Hidden Detail Application
	Scenario-based question requiring identification of internal features
	IAC0604

	Label Matching Task
	Identifies labels and terminology in a technical drawing
	IAC0605



✍️ Assessment Activities

Activity 1: Drawing Interpretation Task (15 marks)
Instructions: Study the engineering drawing provided. Then answer the questions.
1. Identify three visible outlines shown using solid lines. (3)
2. Name one line type that represents hidden internal features. (2)
3. Describe what a centre line is used for. (2)
4. From the top, side, and front views, summarise what information each projection provides. (8)

Activity 2: Scale Calculation Exercise (15 marks)
Instructions: The following drawing is shown at a scale of 1:5. Calculate the actual size for each of the following features.
1. Seat width on drawing: 120 mm → Actual seat width = ? (5)
2. Leg thickness on drawing: 10 mm → Actual leg thickness = ? (5)
3. Backrest height on drawing: 150 mm → Actual height = ? (5)

Activity 3: Hidden Detail Application (15 marks)
Scenario: The drawing shows dashed lines inside the seat base. These indicate dowels connecting the side rails to the front and back rails. There is also a hidden recess on the inside of the armrest.
Questions:
1. What does the dashed line signify in the seat base view? (3)
2. Why is it important not to staple or drill into the recess area? (4)
3. What action should be taken when a hidden feature is not immediately understood? (4)
4. Provide one example of another hidden detail you may encounter in an upholstered product. (4)

Activity 4: Label Matching Task (15 marks)
Instructions: Match each label from the drawing to its correct meaning.
	Label
	Meaning

	Ø16
	A. Chamfer 5 mm at 45°

	R25
	B. Radius of 25 mm

	CH 5 × 45°
	C. Diameter 16 mm hole or round feature

	THK 30
	D. Part has a thickness of 30 mm

	60 mm depth
	E. Indicates depth of a feature (e.g. mortise, recess)



[bookmark: _Toc195895510][bookmark: _Toc197004805]Facilitator Assessment Briefing

KM-04-KT06: Engineering Drawings
Qualification: Furniture Upholsterer (SAQA ID: 103199)
NQF Level: 3
Assessment Weight: 15%

🎯 Purpose of the Assessment
This integrated assessment evaluates learner competence against Internal Assessment Criteria IAC0601 to IAC0605. It focuses on the learner’s ability to:
· Interpret engineering drawings with reference to line types, dimensions, and layout
· Understand and observe orthographic and sectional projections
· Apply correct interpretation of scale to determine actual dimensions
· Identify and apply hidden details within the context of workpiece preparation
· Read and apply drawing labels for chamfers, diameters, radii, and depths

🧪 Assessment Instruments Overview
The assessment includes:
· Drawing Interpretation Task
· Scale Calculation Exercise
· Hidden Detail Application (Scenario-Based)
· Label Matching Task
Each activity has been selected to align with one or more of the IACs, ensuring a comprehensive and valid assessment of both theoretical understanding and practical application.

🧭 Facilitation Guidelines
Before the Assessment
· Confirm that all content under KT0601 to KT0612 has been covered
· Review different line types, projection methods, and scaling conventions
· Provide visual examples and conduct small group reading practice using real or sample drawings
During the Assessment
· Supervise carefully and provide clarification on instructions as needed
· Allow the use of scale rulers or calculators during scale-related activities
· Observe how learners interpret the layout and drawing elements independently
After the Assessment
· Mark using the model answers and rubric provided
· Provide constructive feedback with examples if answers are incorrect
· Record scores and retain a copy of the assessment for internal moderation
· Ensure that a moderation sample is selected and verified (at least 25%)

📚 Evidence Requirements
Each learner’s assessment evidence should include:
· Completed worksheets or answer sheets for all four activities
· Any supporting rough calculations or sketches (especially for scaling)
· The completed assessment checklist and assessor commentary
· Mark breakdown and final rating from the rubric
All documents must be dated, signed, and clearly labelled with the learner’s name and assessment reference.

🧮 Scoring Summary
	Activity
	Marks

	Drawing Interpretation Task
	15

	Scale Calculation Exercise
	15

	Hidden Detail Application
	15

	Label Matching Task
	15

	Total
	60


Scores must be scaled proportionally to reflect the 15% weighting of this knowledge topic.

🔍 Moderation Notes
· Confirm that learner responses demonstrate a clear understanding of projections, line types, and dimensions
· Verify scale calculation accuracy using the 1:5 ratio as applied
· Ensure consistent marking across all learners using the shared memo and rubric
· Maintain moderation evidence and update internal tracking and learner reports

 
✅ Model Answers
Activity 1
1. Chair seat outline, backrest outline, front leg profile
2. Dashed line
3. Used to show symmetry or centres of circles/holes
4. Top = width and depth; Front = height and width; Side = height and depth
Activity 2
1. 120 mm × 5 = 600 mm
2. 10 mm × 5 = 50 mm
3. 150 mm × 5 = 750 mm
Activity 3
1. Internal dowel placement
2. May damage structure or result in weak joinery
3. Ask supervisor or refer to sectional view
4. Staple backing strips, button anchors, frame reinforcements
Activity 4
1–C, 2–B, 3–A, 4–D, 5–E

🧾 Marking Memo
	Activity
	Marks
	Guidance

	Activity 1
	15
	Correct line types and projection explanations

	Activity 2
	15
	Accurate calculations using 1:5 ratio

	Activity 3
	15
	Demonstrates understanding of hidden detail use

	Activity 4
	15
	3 marks per correct match

	Total
	60
	




📊 Assessment Rubric
	Rating
	Descriptor

	5 – Excellent
	Accurate interpretation and calculation; clearly links drawing elements to application

	4 – Good
	Mostly correct; one or two minor misinterpretations

	3 – Satisfactory
	Reasonable understanding; some concepts unclear

	2 – Basic
	Limited knowledge; key elements missed or confused

	1 – Poor
	Drawing not understood; unable to apply or explain basic elements



 


KM-04-KT07: Samples, prototypes and customer specifications (5%)


Learning Outcome 
At the end of this section, learners should cover:

KT0701 Definition of product specifications, samples, prototypes and customer specifications.
KT0702 Content of specification sheets.
KT0703 Interpretation of product specifications, sample or prototype.
KT0704 Uses product specifications, sample or prototype.
KT0705 Types of product specifications, sample or prototype.



[bookmark: _Toc195895517][bookmark: _Toc197004806]Integrated Assessment – KM-04-KT07

Knowledge Topic: Samples, Prototypes and Customer Specifications
Qualification: Furniture Upholsterer (SAQA ID: 103199)
NQF Level: 3
Internal Assessment Criteria:
· IAC0701–IAC0707
Assessment Weight: 5%
Total Marks: 40

🧪 Assessment Instruments Overview
	Instrument Type
	Purpose
	Targeted IACs

	Short Written Questions
	Demonstrate understanding of concepts, purposes, and importance
	IAC0702, IAC0703, IAC0704

	Matching Activity
	Identify various aspects of specifications
	IAC0705, IAC0707

	Scenario-Based Application
	Reason and explain interpretation methods
	IAC0701, IAC0706



✍️ Assessment Activities

Activity 1: Short Written Questions (15 marks)
Instructions: Answer the following in your own words.
1. Define the term “product specification” in the context of upholstery. (3)
2. What is the main purpose of creating a prototype before production begins? (3)
3. Explain why product specifications are important in maintaining quality across all items in a batch. (3)
4. List three key details usually found on a specification sheet. (3)
5. Describe the role of a sample in client decision-making. (3)

Activity 2: Matching – Specification Types and Features (10 marks)
Instructions: Match each term in Column A with its correct explanation in Column B.
	Column A
	
	Column B

	1. Functional specification
	A
	Early version used for testing ideas

	2. Presentation prototype
	B
	Document focused on how the product is used and performs

	3. Technical specification
	C
	Finished sample for client sign-off

	4. Material sample
	D
	Provides details on foam, fabric, and frame materials

	5. Conceptual prototype
	E
	Used to verify texture, stretch, and visual appeal of upholstery fabrics



Activity 3: Scenario-Based Application (15 marks)
Scenario:
You are working on a batch of armchairs for a hotel. You receive a specification sheet with incomplete stitching details. You have a prototype in the workshop and a sample board that was signed off by the client. The production programme includes delivery within 14 days.
Questions:
1. What should your first step be in resolving the missing specification issue? (3)
2. Which document or reference would be most useful to confirm the correct stitching method? (3)
3. How does the lay plan or production programme impact your decision-making in this case? (3)
4. What does this situation illustrate about the value of accurate interpretation? (3)
5. List two team members you should consult with before making changes to the design. (3)

✅ Model Answers
Activity 1
1. A written document describing dimensions, materials, finishes, and construction details of a product.
2. To test the design, check proportions, ensure comfort, and make client-approved changes before mass production.
3. Ensures consistency and reduces errors across repeated products.
4. Dimensions, foam density, fabric type.
5. It allows the client to see and approve the material before full production begins.
Activity 2
1–B, 2–C, 3–D, 4–E, 5–A
Activity 3
1. Pause production and consult the prototype or supervisor.
2. The prototype, as it reflects the final approved version.
3. The delivery schedule may limit redesign time; interpretation must be quick but accurate.
4. That not all information is always written and must be interpreted from other resources.
5. Supervisor/production manager and quality controller/designer.

🧾 Marking Memo
	Activity
	Marks
	Guidance

	Activity 1
	15
	3 marks per complete and accurate response

	Activity 2
	10
	2 marks per correct match

	Activity 3
	15
	3 marks per well-reasoned, relevant response

	Total
	40
	



📊 Assessment Rubric
	Rating
	Descriptor

	5 – Excellent
	Fully understands concepts; applies reasoning and interpretation effectively

	4 – Good
	Good understanding; minor detail errors or slight interpretation gaps

	3 – Satisfactory
	Basic understanding; demonstrates recall but limited application or reasoning

	2 – Basic
	Some understanding; shows difficulty applying the concepts to real situations

	1 – Poor
	Fails to demonstrate understanding or interpret the scenario correctly


 


[bookmark: _Toc195895518][bookmark: _Toc197004807]Facilitator Assessment Briefing

KM-04-KT07: Samples, Prototypes and Customer Specifications
Qualification: Furniture Upholsterer (SAQA ID: 103199)
NQF Level: 3
Assessment Weight: 5%

🎯 Purpose of the Assessment
This integrated assessment evaluates learner competence against Internal Assessment Criteria IAC0701 to IAC0707, focusing on:
· Understanding the concept, types, and purposes of specifications, samples, and prototypes
· Applying interpretation skills to technical and customer-supplied documents
· Reasoning through real-world production scenarios involving missing or ambiguous instructions
· Linking specification content to standard operating procedures and production planning

🧪 Assessment Instruments Overview
The following tools are used:
· Short Written Questions – Tests theoretical understanding of definitions, purpose, and relevance
· Matching Task – Ensures correct identification of specification types and features
· Scenario-Based Application – Tests reasoning skills and decision-making in a production setting
Each instrument is mapped to specific IACs to ensure comprehensive coverage.

🧭 Facilitation Guidelines
Before the Assessment
· Ensure all content from KT0701 to KT0705 has been covered in class
· Review real examples of specification sheets, samples, and prototypes
· Reinforce key terminology and the relationships between documentation, visual references, and client expectations
During the Assessment
· Clarify unfamiliar words or terms without leading learners to the answer
· Allow learners to refer to printed examples of sample boards or specification sheets for contextual understanding
· Observe learners’ ability to reason through the scenario question independently
After the Assessment
· Use the model answers and rubric for fair and consistent marking
· Provide feedback on reasoning and clarity of explanations
· Retain assessment records for moderation and internal reporting

📚 Evidence Requirements
Each learner’s assessment file must include:
· Completed responses for all three assessment activities
· Supporting notes, sketches, or references used (where applicable)
· Marked rubric with assessor commentary
· All documents dated and signed by both assessor and learner

🧮 Scoring Summary
	Activity
	Marks

	Short Written Questions
	15

	Matching Task
	10

	Scenario-Based Application
	15

	Total
	40


This mark should be scaled in accordance with the 5% weighting allocated to KM-04-KT07 in the curriculum document.

🔍 Moderation Notes
· Check that learners demonstrate understanding of product specifications across formats (written, sample, and visual)
· Ensure responses to the scenario show realistic problem-solving grounded in production environments
· Use moderation reports to confirm alignment between facilitator, learner, and internal quality assurance standards

 


KM-04-KT08: Efficiencies: output, scores and targets (5%)


Learning Outcome 
At the end of this section, learners should cover:

KT0801 Targets and productivity.
KT0802 Productivity principles and practices.
KT0803 Organizing self and own targets and own time.
KT0804 Recording score and daily output.



[bookmark: _Toc197004808]Integrated Assessment: KM-04-KT08
Efficiencies – Output, Scores and Targets
[bookmark: _Toc197004809]Assessment Instruments Overview
	Instrument Type
	Purpose
	IACs Assessed

	Short Answer Questions
	Assess understanding of concepts and processes
	IAC0801, IAC0802, IAC0804

	Calculation Task
	Assess ability to compute individual productivity and efficiency
	IAC0803

	Case Study and Application
	Assess application of waste-reduction techniques and reasoning
	IAC0805, IAC0802, IAC0804


[bookmark: _Toc197004810]Assessment Activities
[bookmark: _Toc197004811]Activity 1: Short Answer Questions (15 marks)
1. What is the purpose of setting daily production targets in an upholstery workshop? (3)
2. Describe two possible reasons why an upholsterer might not meet their daily target. (4)
3. Explain the importance of recording daily output on a score sheet. (4)
4. List four items typically recorded on an individual production log. (4)
[bookmark: _Toc197004812]Activity 2: Efficiency Calculation (10 marks)
Scenario:
Naledi is expected to upholster 12 dining chair backs per day. On Tuesday, she completed 10 units.
1. Calculate her efficiency as a percentage. Show your working. (5)
2. Interpret the result: What does this tell us about Naledi’s productivity for the day? (5)
[bookmark: _Toc197004813]Activity 3: Case Study Application (15 marks)
Scenario:
A team of upholsterers has been falling short of their weekly targets. On investigation, the supervisor discovers that materials are being wasted due to poor planning and disorganised fabric layout. There are also frequent delays due to unclear spec sheets and missing fasteners.

1. Identify two techniques that can be used to reduce material wastage in this scenario. (4)
2. Explain how a better layout plan can improve productivity and reduce end losses. (3)
3. Suggest two ways the team can monitor their output more effectively each day. (4)
4. Describe one way that communication with team members can help prevent non-conformance to targets. (4)
[bookmark: _Toc197004814]Model Answers
Activity 1:
1. Targets help measure productivity, ensure on-time delivery, and guide team planning.
2. (i) Machine or tool breakdowns, (ii) Lack of time management or unclear instructions.
3. It provides a record of work completed, supports performance reviews, and helps identify issues early.
4. Date, task completed, quantity, reason for shortfall.

Activity 2:
1. Efficiency = (10 ÷ 12) × 100 = 83.33%
2. Naledi achieved 83.33% of her target, indicating slightly under target and may need workflow review.

Activity 3:
1. (i) Pre-plan fabric layout to minimise remnants, (ii) Share offcuts or reuse for smaller components.
2. A layout plan reduces wasted material and ensures fabric is cut with minimal gaps between shapes.
3. (i) Use a daily output register, (ii) Keep personal score sheets at each workstation.
4. Open communication helps flag delays early and allows the team to adjust tasks or assist one another.
[bookmark: _Toc197004815]Marking Memo
Activity 1: 15 marks
Activity 2: 10 marks
Activity 3: 15 marks
Total: 40 marks
[bookmark: _Toc197004816]Assessment Rubric
	Rating
	Descriptor

	5 – Excellent
	Thorough, accurate answers; correct calculation and practical application

	4 – Good
	Mostly correct with some minor omissions or misinterpretations

	3 – Satisfactory
	Basic understanding; may lack depth or real-world application

	2 – Basic
	Shows awareness of concepts but lacks clarity or relevance

	1 – Poor
	Incomplete or incorrect responses; lacks understanding





KM-04-KT09: Inspection and disposal of finished upholstery products (5%)


Learning Outcome 
At the end of this section, learners should cover:
KT0901 Inspection principles.
KT0902 Techniques of disposing according to product type.
KT0903 Quality in manufacturing processes and products.
KT0901 Inspection principles.


[bookmark: _Toc197004817]Integrated Assessment: KM-04-KT09
Inspection and Disposal of Finished Upholstery Products
Qualification: Furniture Upholsterer (SAQA ID: 103199) | NQF Level 3 | Weight: 5%
[bookmark: _Toc197004818]Assessment Instruments Overview
	Instrument Type
	Purpose
	IACs Assessed

	Short Answer Questions
	Define and explain inspection and non-conformance concepts
	IAC0901, IAC0902, IAC0903

	Scenario-Based Questions
	Apply inspection and reporting procedures to practical examples
	IAC0903, IAC0904

	Matching Exercise
	Identify disposal techniques and their correct application
	IAC0905


[bookmark: _Toc197004819]Assessment Activities
[bookmark: _Toc197004820]Activity 1: Short Answer Questions (15 marks)
1. Define “inspection” and explain its function in upholstery production. (4)
2. What is the purpose of conducting a final product inspection before dispatch? (3)
3. Define “non-conformance” and list two possible reasons it may occur during production. (4)
4. Why is it important to report non-conforming products in the upholstery workshop? (4)
[bookmark: _Toc197004821]Activity 2: Scenario-Based Questions (15 marks)
Scenario:
You are completing a final check on a batch of sofas. You notice that two of the sofas have uneven armrests and one has visible staple marks on the rear panel. These issues are not in line with the approved specification.

1. What should your immediate response be to this situation? (3)
2. Which team member or department should be notified about the defects? (2)
3. Describe how these defects could have occurred during the manufacturing process. (4)
4. What documentation or tools should be used to report the non-conformance? (3)
5. Why is it necessary to investigate and report every non-conforming item, even if it seems minor? (3)
[bookmark: _Toc197004822]Activity 3: Matching Exercise – Disposal Techniques (10 marks)
Match each product condition in Column A with the most appropriate disposal technique in Column B.

1. Frame cracked beyond repair
2. Fabric shows slight shading
3. Loose button on backrest
4. Severe structural misalignment
5. Slight scratch on leg

A. Resell at a reduced price with disclaimer
B. Reupholster or rework with matching fabric
C. Return to repair station for rework
D. Disassemble and follow in-company waste protocol
E. Mark as factory second and sell in staff or clearance outlet
[bookmark: _Toc197004823]Model Answers
Activity 1:
1. Inspection is the process of checking a finished product to ensure it meets quality standards. It ensures defects are caught early and products meet customer expectations.
2. To verify the item is safe, functional, and matches specifications before leaving the factory.
3. Non-conformance is when a product does not meet set standards. Causes include incorrect measurements or using the wrong materials.
4. Reporting ensures the issue is addressed, prevents recurrence, and maintains customer satisfaction.

Activity 2:
1. Isolate the affected items and mark them for review.
2. Report to the quality controller or production supervisor.
3. Uneven armrests may result from incorrect frame assembly; staple marks could be due to poor finishing or tool misuse.
4. Use the non-conformance report form or inspection checklist.
5. Small defects affect quality perception and client trust, and repeated errors could indicate deeper training or process issues.

Activity 3:
1–D, 2–B, 3–C, 4–D, 5–E
[bookmark: _Toc197004824]Marking Memo
Activity 1: 15 marks
Activity 2: 15 marks
Activity 3: 10 marks
Total: 40 marks
[bookmark: _Toc197004825]Assessment Rubric
	Rating
	Descriptor

	5 – Excellent
	Clear understanding, accurate application, and insightful analysis

	4 – Good
	Sound knowledge, minor errors in interpretation or application

	3 – Satisfactory
	Adequate understanding, some gaps in detail or clarity

	2 – Basic
	Partial knowledge with noticeable misunderstanding or vagueness

	1 – Poor
	Very limited or incorrect understanding; does not meet outcome expectations
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