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Integrated Formative Assessment: 
The skills development provider will use the curriculum to guide them on the stipulated internal assessment criteria and weighting. They will also apply the scope of practical skills and applied knowledge as stipulated by the internal assessment criteria. This formative assessment leads to entrance into the integrated external summative assessment. 

Integrated Summative Assessment: 
An external integrated summative assessment, conducted through the relevant QCTO Assessment Quality partner is required for the issuing of this qualification. The external integrated summative assessment will focus on the exit level outcomes and associated assessment criteria. The external assessment model requires that the external assessment will be conducted through a combination of a written assessment and practical task at an accredited trade test centre. The written examination will be concluded at an accredited trade test centre and marked by registered assessors. Practical tasks will also be assessed by registered assessors. The combination of the written and practical assessment will be conducted over a period of two working days.
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🔵 Integrated Formative Assessment
Knowledge Module: KM-11 – Upholstered Furniture and Prototype Making Principles
Knowledge Topic: KT0101 – KT0105
Internal Assessment Criteria: IAC0101 – IAC0105
Weighting: 20%
NQF Level: 4
Credits: 13

🎯 Assessment Instruments Used
	Instrument Type
	Application

	Structured questions
	Knowledge recall and classification

	Scenario-based analysis
	Applied reasoning and contextualisation

	Comparative table
	Evaluation and contrast of materials/styles

	Short answer responses
	Focused synthesis of ideas

	Research & presentation task
	Independent enquiry and reporting



📝 Assessment Questions
Question 1: Furniture Types and Functions (Structured – IAC0101)
1.1 Match the following furniture types with their primary materials and use:
Complete the table below:
	Furniture Type
	Primary Material
	Primary Function

	Dining room chair
	
	

	Filing cabinet
	
	

	Patio lounger
	
	

	Reception desk
	
	

	Bunk bed
	
	


1.2 Define and give one example of each of the following furniture categories:
a) Solid wood furniture
b) Composite board furniture
c) Joinery-based furniture
(10 marks)

Question 2: Socio-Economic Influences (1800–1941) (Scenario-Based – IAC0102)
Scenario:
You are working as an apprentice upholsterer in a historical restoration firm. A client brings in an Edwardian-era chair and requests a historically informed reupholstery. Your manager asks you to explain what social and industrial factors might have influenced the design and materials of this chair.
2.1 Identify and explain the influence of TWO of the following on furniture design between 1800 and 1941:
· Growth of the middle class
· The Arts and Crafts Movement
· The Industrial Revolution
· The Bauhaus or Art Deco movements
2.2 Briefly describe the impact of one new technology introduced between the World Wars (1918–1938) on furniture production.
(10 marks)

Question 3: Age of Modernism (1942 – Present Day) (Extended Response – IAC0103)
3.1 Discuss how the Age of Modernism influenced furniture production by:
a) Identifying at least two socio-economic or psycho-physical needs of consumers or workers
b) Explaining how CAD, CAM, or CNC technologies help to address these needs in upholstered furniture manufacturing
(10 marks)

Question 4: Influential Designers and Trends (Research & Table Completion – IAC0104)
4.1 Complete the table by listing one key designer and their contribution from five different regions:
	Region
	Designer
	Known For
	Design Legacy

	Britain
	
	
	

	France
	
	
	

	Italy
	
	
	

	Germany
	
	
	

	America
	
	
	


4.2 Choose one African furniture tradition or style. Describe its design elements and how it reflects cultural values.
(10 marks)

Question 5: Traditional vs Modern Upholstery Materials (Comparison Table – IAC0105)
5.1 Complete the following table comparing traditional and modern upholstery materials:
	Material Type
	Traditional Material
	Modern Material
	Application in Furniture
	Advantages / Disadvantages

	Seat foundation
	
	
	
	

	Padding/Stuffing
	
	
	
	

	Covering fabric
	
	
	
	


(10 marks)

✅ Total: 50 Marks
A minimum competency threshold of 60% (30/50) is required for competence.


✏️ 3. MARKING MEMO
	Question
	Marks
	Key Focus

	Question 1.1
	5
	Correct matching of function and material

	Question 1.2
	5
	Accurate examples and definitions

	Question 2.1
	6
	Explanation of two developments

	Question 2.2
	4
	Relevant description of a historical technology

	Question 3.1
	10
	Clear link between Modernism, CAD/CAM/CNC and user needs

	Question 4.1
	6
	At least five valid designer entries

	Question 4.2
	4
	Cultural context of an African design

	Question 5.1
	10
	Accurate comparison, relevance to upholstery

	Total
	50
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Knowledge Module: KM-11 – Upholstered Furniture and Prototype Making Principles
Knowledge Topic: KT0201 – KT0207
Internal Assessment Criteria: IAC0201 – IAC0206
Weighting: 30%
Assessment Type: Integrated Assessment using a variety of instruments
Assessment Duration: 2 hours
Minimum Competency Threshold: 60% (30/50)

🔷 Assessment Questions
Question 1: The Value Chain (IAC0201 – Diagram and Description)
1.1 Describe each stage in the upholstered furniture value chain, from product concept to client delivery. Include key activities and departments involved. (5 marks)
1.2 Draw a labelled sketch of a basic value chain for a fully upholstered lounge chair. (5 marks)

Question 2: Terminology and Industry Language (IAC0202 – Structured Question)
2.1 Define the following terms used in upholstered furniture manufacturing: (5 marks)
a) Fully upholstered
b) Motion furniture
c) Bill of Materials (BOM)
d) Edge roll
e) Cutting list
2.2 Explain why standardised terminology is important in furniture production environments. (2 marks)

Question 3: Parts and Components (IAC0203 – Classification and Matching)
3.1 Match the parts or components below to their correct descriptions: (5 marks)
	Component
	Description

	A. Zig-zag spring
	a) Exposed structural wood in a finished product

	B. Show wood
	b) Flexible wire used for seat support

	C. Webbing
	c) Synthetic or natural strapping for foundation support

	D. Arm cap
	d) Soft covering placed on the top of chair arms

	E. Complex frame
	e) A frame with integrated curves or compound angles


3.2 List five abbreviations or acronyms commonly used in upholstery manufacturing and explain each. (5 marks)

Question 4: Flow Diagrams for Furniture Types (IAC0204 – Flow Chart)
4.1 Draw a basic process flow chart showing the manufacturing stages for one of the following furniture types:
a) Show wood chair
b) Fully upholstered sofa
c) Motion recliner (Choose one only) (8 marks)
4.2 Identify two distinct steps that differ between your selected furniture type and a simple frame product. (2 marks)

Question 5: Comparing Manufacturing Approaches (IAC0205 – Comparison Table)
5.1 Complete the table below comparing batch manufacturing, mass manufacturing, and one-off customised production. (8 marks)
	Aspect
	Batch
	Mass
	One-off Custom

	Volume
	
	
	

	Cost per Unit
	
	
	

	Flexibility
	
	
	

	Lead Time
	
	
	

	Example Product
	
	
	



Question 6: Problems and Constraints in the Value Chain (IAC0206 – Scenario-Based Analysis)
Scenario:
During a large-scale batch production run, the cutting department experiences machine failure, leading to delays in frame production. Additionally, the QA department reports inconsistent foam quality from a new supplier.
6.1 Identify two problems in this scenario and categorise them as internal or external. (2 marks)
6.2 Explain the impact of each problem on downstream processes. (4 marks)
6.3 Suggest one improvement action for each problem to avoid recurrence. (4 marks)

✏️ Marking Memo (50 Marks Total)
	Question
	Marks

	Q1.1
	5

	Q1.2
	5

	Q2.1
	5

	Q2.2
	2

	Q3.1
	5

	Q3.2
	5

	Q4.1
	8

	Q4.2
	2

	Q5.1
	8

	Q6.1–6.3
	5 (2+2+1)



📊 Assessment Rubric
	Rating
	Descriptor

	Excellent (5)
	Accurate, well-organised, insightful answers with full terminology and application

	Good (4)
	Mostly accurate answers with some minor gaps or errors

	Satisfactory (3)
	Adequate understanding, limited depth, terminology partially applied

	Partial (2)
	Incomplete, inconsistent understanding with minimal technical vocabulary

	Inadequate (1)
	Incorrect or missing answers, lacks understanding of core concepts
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Knowledge Module: KM-11 – Upholstered Furniture and Prototype Making Principles
Knowledge Topic: KT0301 – KT0307
Internal Assessment Criteria: IAC0301 – IAC0308
Weighting: 50%
Assessment Type: Integrated Assessment using a variety of instruments
Duration: 2.5 hours
Minimum Competency Threshold: 60% (30/50)

🔷 Integrated Assessment Questions
Question 1: Scientific Principles in Health, Safety and Ergonomics (IAC0301 – Extended Response)
1.1 Explain how scientific research contributes to the setting of laws and standards for upholstered furniture, with reference to:
a) Health and safety (e.g. chemical exposure, flammability, tool vibration)
b) Ergonomic design (e.g. seat height, backrest angles)
(6 marks)

Question 2: Standards and Their Application (IAC0302 – Scenario-Based)
Scenario:
A small workshop is expanding into commercial contracts and must now comply with formal standards. The team is unfamiliar with national and international standard-setting bodies.
2.1 Identify and briefly describe four types of standards the business must now understand (e.g. ISO, SABS, NRCS, BIFMA).
2.2 Explain how these standards affect the manufacture of upholstered furniture.
(6 marks)

Question 3: Scientific Testing in Upholstery (IAC0303 – Table and Explanation)
3.1 Complete the table by identifying two relevant scientific tests for each of the following components: (8 marks)
	Component
	Test 1
	Test 2

	Webbing
	
	

	Springs
	
	

	Foam
	
	

	Adhesives
	
	

	Power tools
	
	

	Synthetic fabric
	
	

	Hardware
	
	

	Finished products
	
	



Question 4: Tolerances and Material Allowances (IAC0304 – Application and Calculation)
4.1 Define the term tolerance in manufacturing. (2 marks)
4.2 Given a cushion pattern of 500 mm × 500 mm, apply the following:
· Seam allowance: 15 mm
· Foam compression deduction: 10 mm
What are the cutting dimensions required for the fabric panel? (2 marks)
4.3 Explain how incorrect allowances can affect quality. (2 marks)
(Total: 6 marks)

Question 5: Standard Dimensions and Sketching (IAC0305 – Illustration and Analysis)
5.1 Draw a labelled sketch of a standard office chair, including dimensions for:
· Seat height
· Backrest height
· Seat depth
· Arm height (6 marks)
5.2 Explain how standard dimensions improve user comfort and product consistency. (2 marks)
(Total: 8 marks)

Question 6: Quality Specifications vs Control vs Assurance (IAC0306 – Comparison Table)
6.1 Complete the table comparing the three terms: (6 marks)
	Aspect
	Quality Specification
	Quality Control
	Quality Assurance

	Definition
	
	
	

	Timing
	
	
	

	Example Tool
	
	
	

	Focus Area
	
	
	



Question 7: Workplace Conditions Impacting Quality (IAC0307 – Structured Response)
7.1 List four environmental or workplace conditions that can negatively affect the production process or product quality.
7.2 Briefly explain how two of these impact either materials or final products. (4 marks)

Question 8: Internal and External Impact of Poor Quality (IAC0308 – Scenario-Based)
Scenario:
A set of upholstered benches sent to a retail store are found to have uneven foam surfaces and weak seams. As a result, the store returns the full order and cancels future orders.
8.1 Identify one internal and one external impact of this quality failure.
8.2 Suggest two corrective or preventative actions the workshop could take. (4 marks)
✏️ Marking Memo (50 Marks)
	Question
	Marks

	Q1.1
	6

	Q2.1–2.2
	6

	Q3.1
	8

	Q4.1–4.3
	6

	Q5.1–5.2
	8

	Q6.1
	6

	Q7.1–7.2
	4

	Q8.1–8.2
	4

	Total
	50



📊 Assessment Rubric
	Rating
	Descriptor

	Excellent (5)
	Comprehensive answers; applies concepts accurately and with examples

	Good (4)
	Mostly accurate; demonstrates understanding but with minor gaps or unclear explanations

	Satisfactory (3)
	Meets minimum requirements; lacks depth or shows superficial understanding

	Partial (2)
	Incomplete or inconsistent responses; limited terminology or application

	Inadequate (1)
	Incorrect or missing answers; little to no understanding of topic
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