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Integrated Formative Assessment: 
The skills development provider will use the curriculum to guide them on the stipulated internal assessment criteria and weighting. They will also apply the scope of practical skills and applied knowledge as stipulated by the internal assessment criteria. This formative assessment leads to entrance into the integrated external summative assessment. 

Integrated Summative Assessment: 
An external integrated summative assessment, conducted through the relevant QCTO Assessment Quality partner is required for the issuing of this qualification. The external integrated summative assessment will focus on the exit level outcomes and associated assessment criteria. The external assessment model requires that the external assessment will be conducted through a combination of a written assessment and practical task at an accredited trade test centre. The written examination will be concluded at an accredited trade test centre and marked by registered assessors. Practical tasks will also be assessed by registered assessors. The combination of the written and practical assessment will be conducted over a period of two working days.
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Purpose: Evaluate understanding and application in frame preparation.

Assessment Instruments Used

	Instrument
	Purpose
	Context

	Short Answer Questions
	Test knowledge of materials and usage
	Theory/classroom

	Case Study
	Apply understanding in real-world context
	Analytical reasoning

	Practical & Oral
	Evaluate sorting and principles application
	Workshop



Assessment Administration Guidelines
Brief learners clearly. Allow clarifying questions before starting. Ensure safe, organised space.

Evidence Collection
Collect answer sheets, observation notes, and oral reflections. Store in PoE.

Assessment Judgement
Use model answers and rubric. Record justification where necessary.

Remediation and Feedback
Provide feedback, remediation and re-assessment opportunities.

Moderation
Ensure internal moderation and report completion.
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Internal Assessment Criteria
• IAC0101: Raw materials types, variations and functions used in the frame making process is evaluated with reference to characteristics and properties
• IAC0102: Raw material flaws and defects and their causes and impact on quality is analysed
• IAC0103: Waste management principles are explained

Assessment Instruments

	Instrument Type
	Description
	Weight Allocation

	Short Answer Questions
	Assess factual knowledge of raw material types and functions
	30%

	Case Study Analysis
	Analyse real-world defect identification and consequences
	40%

	Practical Simulation & Oral Reflection
	Sort, classify and discuss materials, waste categories, and safety issues
	30%
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1. List three types of webbing used in modern upholstery and describe one key property of each.
2. Differentiate between coil springs and zig-zag springs in terms of structure and application.
3. Give two examples of consumables used in frame preparation and explain their function.
4. Define foam density and explain why it is important in frame preparation.
5. Explain the purpose of using adhesives in upholstery frame construction.
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Case Study: Nolitha Upholstery
Questions:
1. Identify two raw material flaws and explain their causes. (10)
2. What impact did these flaws have on product quality? (10)
3. Suggest two corrective actions. (10)
4. Explain how waste management could have helped. (10)
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Activity: Learners sort materials into bins and reflect on principles.
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	Section
	Total Marks
	Model Answer Guide

	A
	30
	Full marks for comprehensive responses; partial for partially correct

	B
	40
	5 marks per valid point; clarity and application required

	C
	30
	10 marks per task: sorting, defect reasoning, principles
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	Criteria
	Excellent (5)
	Competent (3–4)
	Developing (1–2)
	Not Yet Competent (0)

	Knowledge of materials
	Clear with examples
	Adequate with minor errors
	Limited
	Incorrect

	Analysis of flaws
	Insightful and linked
	Reasonable with some gaps
	Basic description
	No analysis

	Waste management
	Applied principles clearly
	Some principles with gaps
	Limited application
	Incorrect

	Practical demonstration
	Accurate and confident
	Mostly accurate
	Multiple mistakes
	Unable to perform

	Communication
	Clear and structured
	Mostly clear
	Struggles to express
	Incoherent
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1. Purpose of the Assessment
The purpose of this assessment is to evaluate the learner’s ability to:
- Identify and evaluate the types, variations, and functions of raw materials used in the upholstery cover-making process,
- Analyse fabric flaws and defects, including their causes and consequences, and
- Apply sound waste management principles in the context of upholstery manufacturing.

This assessment supports the holistic development of technical, analytical, and sustainability-oriented competencies aligned with the occupational profile of a Furniture Upholsterer.
2. Assessment Strategy
The assessment uses a case study-based approach with scenario-driven questions, aligned with the learner’s level of workplace exposure and designed to simulate realistic challenges encountered in upholstery workshops.
3. Assessment Instruments
- Case Study with Scenario-Based Questions: Three structured questions aligned to the three Internal Assessment Criteria.
4. Assessment Environment
- Conducted in a classroom or simulation-based setting with no access to learning materials.
- Allow 60–75 minutes for completion.
- Ensure clear reading of the scenario for language support.
5. Evidence to be Collected
- Learner’s written responses to all questions.
- Completed assessment checklist or mark sheet.
- Assessor’s notes where applicable.
6. Assessment Judgement
Use the model answers, marking memo, and rubric to ensure consistency and fairness.
7. Feedback and Remediation
Provide constructive feedback and allow for re-assessment if required.
8. Moderation and Recordkeeping
- Moderate internally.
- Include moderation report in PoE.
- Retain all relevant assessment records.

[bookmark: _Toc196161170]Integrated Assessment
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Mina’s Custom Upholstery Studio – A Design and Quality Challenge

Mina runs a small upholstery studio in Bloemfontein. She was recently contracted to upholster a set of eight high-end dining chairs for a boutique lodge in the Free State. The client selected a linen-cotton blend with a floral repeat for the backrests, paired with faux leather seats for durability and easy cleaning.

After the delivery of the fabric rolls, Mina noticed inconsistencies in the floral repeat. Some sections were slightly misaligned. Additionally, one of the faux leather rolls had visible scuff marks and irregular sheen on several panels. During the cutting process, the team had several errors in pattern matching, leading to offcuts that could not be used for the project. This resulted in a fabric shortage, and Mina had to place an urgent re-order.

To prevent further waste, Mina saved all large remnants and separated clean vinyl scraps for future use on footstools and accessories.
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1. Identify the types of cover materials used in this project. Discuss two key characteristics of each that make them suitable for their respective applications. (10 marks)
2. Analyse the flaws Mina encountered in both the floral blend and the faux leather. What might have caused these issues, and how could they affect the quality of the final product? (10 marks)
3. Explain how Mina applied the principles of reduce, reuse, and recycle in her workshop to manage the waste that resulted from this project. (10 marks)
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	Question
	Criteria
	Marks

	Q1
	Identification of materials and characteristics
	10

	Q2
	Identification of flaws, causes and quality impact
	10

	Q3
	Application of reduce, reuse, recycle
	10
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	Criteria
	Excellent (5)
	Competent (3–4)
	Developing (1–2)
	Not Yet Competent (0)

	Knowledge of cover materials (Q1)
	Accurate identification and linked to function
	Correct with mostly accurate descriptions
	Limited or vague understanding
	Incorrect or missing

	Analysis of flaws (Q2)
	Insightful with clear reasoning
	Identifies flaws with reasoning
	Partial or superficial
	Inaccurate or absent

	Waste management application (Q3)
	Clear, practical application of 3Rs
	Good understanding with minor gaps
	Partial understanding
	Misunderstood or omitted
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1. Purpose of the Assessment
This integrated assessment is designed to evaluate learners’ knowledge and applied competence in identifying hazardous substances used in upholstery prototyping and applying the principles of safe handling, storage, and risk mitigation. It ensures learners can interpret workplace chemical hazards, select appropriate PPE, and contribute to a safe and compliant upholstery workshop environment.
2. Assessment Strategy
This assessment employs a variety of instruments, combining scenario-based written questions, a terminology matching task, and a practical simulation or oral demonstration. These instruments allow for the evaluation of both theoretical understanding and practical application in line with QCTO policy and occupational standards.
3. Assessment Instruments Overview
- Scenario-Based Questions: Short written answers to test application of safety principles and hazard recognition.
- Matching Activity: Evaluates substance-risk identification through term matching.
- Practical Simulation: Assesses PPE selection and safe handling demonstration.
4. Assessment Environment
Conducted in a classroom or simulated workshop environment. Ensure safe mock materials are used. PPE and MSDS documentation should be available at the simulation station.
Duration: 60 to 75 minutes including all components.
5. Evidence to Be Collected
Learners’ written answers, completed matching task, observation notes, rubric scores, and facilitator notes on borderline cases must all be included in the learner’s Portfolio of Evidence (PoE).
6. Assessment Judgement
Use the model answers, marking memo, and rubric provided. Award partial marks for partially correct responses with justification. Apply assessor discretion consistently.
7. Feedback and Remediation
Learners who are Not Yet Competent must receive feedback, be guided to topic content for review, and be re-assessed using adapted simulation or scenario tasks.
8. Moderation and Recordkeeping
Moderation must be conducted before submission. Include a moderation report. Retain all documentation for verification and audits.
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Internal Assessment Criteria:
• IAC0301: Principles and concepts of safe handling, storage, and management of hazardous substances.
• IAC0302: Identification of hazardous substances in the upholstery prototyping process and mitigation of risks.
Weight: 15%
Assessment Instruments
1. Scenario-Based Questions (30 Marks)
2. Matching Activity (12 Marks)
3. Practical Simulation (18 Marks)
[bookmark: _Toc196161178]Section A: Scenario-Based Questions (30 Marks)
Scenario:
Sipho, an upholstery apprentice, is preparing to work on a prototype lounge chair. He needs to bond foam to MDF using a water-based non-flammable adhesive. The work area has open windows but no extraction fan. While unpacking, he notices the containers are missing hazard labels. Nearby, compressed air tools are being used to clean fabric dust from previous jobs. No one is wearing respirators or gloves, and the adhesives and treated fabric are being stored in an open shelf above shoulder height.
1. Identify four hazardous substances or risk factors present in this scenario. (8)
2. Describe two ways Sipho or his co-workers could be exposed to harm from these substances. (4)
3. Explain three safety measures or workplace practices that should have been followed. (6)
4. Provide two improvements to the storage of the chemicals and treated materials. (4)
5. What PPE would you recommend for Sipho when working with non-flammable adhesives and compressed air tools? (4)
6. Describe one consequence (health, legal, or operational) of not complying with safe handling practices. (4)
[bookmark: _Toc196161179]Section B: Matching Activity (12 Marks)
Match the chemical or material with the correct risk or property.

	Column A
	Column B

	1. MDF dust
	A. Eye and respiratory irritation

	2. Treated fabric
	B. High heat from compressed air lines

	3. Compressed air
	C. Potential for off-gassing after application

	4. Latex
	D. Skin sensitisation with long-term contact

	5. Solvent-based adhesive
	E. Flammable if used near heat source

	6. Foam
	F. Hazardous if inhaled in confined space

	
	G. Requires fume extraction during curing
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1. Identify at least three hazards present in the workspace. (6)
2. Select and justify correct PPE before beginning a task. (6)
3. Demonstrate or explain safe storage of one chemical container. (6)
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	Section
	Marks
	Model Answer Guidelines

	A
	30
	Award full marks for precise, complete answers; partial marks for valid reasoning

	B
	12
	2 marks per correct match

	C
	18
	3 marks for each action + 3 for justification where required
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	Criteria
	Excellent (5)
	Competent (3–4)
	Developing (1–2)
	Not Yet Competent (0)

	Knowledge of chemical risks (IAC0301)
	Clearly identifies multiple risks
	Identifies most risks
	Limited understanding
	Fails to identify risks

	Identification of hazardous substances (IAC0302)
	Accurate and detailed
	Mostly correct
	General or partial
	Incorrect or missing

	Application of PPE and safety
	Correct PPE with reasoning
	Most PPE used
	Inconsistent PPE
	Incorrect or none used

	Simulation behaviour
	Clear and appropriate
	Mostly correct
	Needs prompting
	Unsafe or no action
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1. Purpose of the Assessment
The purpose of this assessment is to evaluate the learner’s ability to: identify, describe, and apply hand and power tools correctly; explain tool parts, attachments, and functions; recognise the implications of unsafe handling, poor maintenance, and incorrect storage; and distinguish between tools and consumables used for fully upholstered versus show wood frame component production.
2. Assessment Strategy
This assessment integrates multiple instruments to provide a holistic evaluation of learner competence. It includes a tool identification exercise, a scenario-based written section, and a practical simulation. Learners are assessed individually to ensure reliability and fairness.
3. Assessment Instruments Overview
- Tool Identification (IAC0401, IAC0402)
- Scenario-Based Questions (IAC0403, IAC0404, IAC0405)
- Practical Simulation (IAC0401–IAC0405)
4. Assessment Conditions
Conducted in a workshop or simulation space with proper safety. Allow 75–90 minutes. Learners must be supervised and provided with clear instructions.
5. Evidence to Be Collected
Learner responses to written questions, observation checklist, completed rubric, and assessment cover sheet.
6. Assessment Judgement
Use the model answers and rubric. Award partial credit where reasoning is valid. Use oral probing if performance is borderline.
7. Feedback and Remediation
Provide written feedback. Guide learner on topics needing review. Allow re-assessment for practical and written sections.
8. Moderation and Recordkeeping
Moderate a sample for consistency. Include moderation reports. Store documents securely for verification.
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Integrated Assessment Tasks
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Instructions: Identify and label the following tools using diagrams or actual tools provided. Include tool name, parts, and brief function.
1. Portable screwdriver
2. Jigsaw
3. Wood rasp
4. Panel saw
5. Drill press
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1. Identify two incorrect tool selections or applications Thandi made. Explain why they are incorrect. (6)
2. List and describe three power tools more appropriate for hardwood cuts. (6)
3. Describe the function of two consumables used in show wood construction. (4)
4. What are two consequences of not cleaning the drill press? (4)
5. Describe two responsibilities under workplace safety and care. (4)
6. Explain the difference between hand tools and power tools. (6)
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Instructions: Select two tools (one hand tool, one power tool). Demonstrate:
1. Identification of key parts (6)
2. Safe handling and usage description (12)
3. Cleaning and storage explanation (6)
4. Common fault description and prevention (6)
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	Section
	Max Marks
	Guidelines

	A
	20
	4 marks per correctly labelled tool and function.

	B
	30
	Award full marks for complete and accurate responses with applied reasoning.

	C
	30
	Score per part based on performance; use checklist and probing questions if needed.
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	Criteria
	Excellent (5)
	Competent (3–4)
	Developing (1–2)
	Not Yet Competent (0)

	Tool Identification and Function
	Clear and detailed
	Mostly correct
	Partial or vague
	Incorrect or none

	Scenario Understanding
	Fully applied, well-reasoned
	Mostly accurate
	Incomplete logic
	Misunderstood or missed

	Use of Terminology
	Accurate and consistent
	Generally accurate
	Basic or inconsistent
	Absent or incorrect

	Practical Handling and Storage
	Safe and confident
	Mostly correct
	Uncertain, needs prompting
	Unsafe or incorrect
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