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Integrated Formative Assessment: 
The skills development provider will use the curriculum to guide them on the stipulated internal assessment criteria and weighting. They will also apply the scope of practical skills and applied knowledge as stipulated by the internal assessment criteria. This formative assessment leads to entrance into the integrated external summative assessment. 

Integrated Summative Assessment: 
An external integrated summative assessment, conducted through the relevant QCTO Assessment Quality partner is required for the issuing of this qualification. The external integrated summative assessment will focus on the exit level outcomes and associated assessment criteria. The external assessment model requires that the external assessment will be conducted through a combination of a written assessment and practical task at an accredited trade test centre. The written examination will be concluded at an accredited trade test centre and marked by registered assessors. Practical tasks will also be assessed by registered assessors. The combination of the written and practical assessment will be conducted over a period of two working days.
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Instructions: Read each question carefully and select the most appropriate answer. Choose the response that best aligns with the integrated assessment criteria provided.

Question 1: Which of the following best describes the concept of productivity and its relationship to transforming inputs into services and products for both internal and external customers?

A. Productivity focuses solely on maximising profits for the organisation.
B. Productivity refers to the amount of materials used in the production process.
C. Productivity is about efficiently using resources to create goods and services that meet customer needs.
D. Productivity is only relevant for internal customers and has no impact on external customers.

Question 2: What is the purpose of defining industry productivity terminology and abbreviations?

A. To make conversations among industry professionals sound more technical.
B. To create confusion among employees by introducing complex terminology.
C. To ensure clear communication and understanding among industry stakeholders.
D. To demonstrate superiority over competitors by using specialised language.

Question 3: The 6-Ms in managing the production process refer to:

A. Materials, Machines, Money, Music, Men, and Method.
B. Mechanics, Marketing, Manufacturing, Maintenance, Management, and Models.
C. Money, Materials, People (Men), Machines, and Production Methods.
D. Mathematics, Music, Materials, Mechanics, Men, and Methods.

Question 4: How do fixed costs differ from variable costs in the cost of production?

A. Fixed costs change in proportion to production levels, while variable costs remain constant.
B. Fixed costs are incurred only when production is low, while variable costs occur during peak production.
C. Fixed costs remain constant regardless of production levels, while variable costs change.
D. Fixed costs and variable costs are terms that can be used interchangeably.

Question 5: What is the purpose of production process measurement techniques such as work-study, method study, time study, and motion study?

A. To make employees work longer hours.
B. To monitor employee behaviour and discipline them accordingly.
C. To identify areas for process improvement, efficiency, and time optimisation.
D. To impose strict rules on employees' movements and actions.

Question 6: How does developing the skills of team members impact productivity?

A. Developing skills only benefits individual employees.
B. Developing skills has no impact on productivity.
C. Developing skills enhances team performance and leads to increased productivity.
D. Developing skills is a waste of time and resources for the organisation.

Question 7: Which of the following best describes the principle of efficient and cost-effective (productive) manufacturing processes using basic productivity calculations?

A. Efficient manufacturing processes only focus on reducing costs, regardless of quality.
B. Cost-effective manufacturing processes prioritise quality, even if costs are high.
C. Efficient and cost-effective manufacturing processes balance quality, quantity, and costs to achieve optimal outcomes.
D. Productivity calculations are not relevant to manufacturing processes.
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SECTION 2: KM-17-KT02: Basic work study principles and supervision for manufacturing of upholstered furniture (25%)

Instructions: Read the following scenarios and questions carefully. For each scenario, identify the relevant principle or concept based on the integrated assessment criteria. Define the principle and provide an example of how it can be applied in a workplace setting. Finally, evaluate the impact of applying the principle on workplace efficiency and performance.

Scenario 1: Productivity Enhancement

Question 1: Identify and define the productivity principle relevant to this scenario.

Question 2: Provide an example of how this principle can be applied in a workplace.

Question 3: Evaluate how the application of this productivity principle can impact workplace efficiency and performance.

Scenario 2: Work Organisation and Control

Question 4: Identify and define the work organisation and control principle applicable in this scenario.

Question 5: Describe a workplace scenario where this principle can be effectively applied.
Question 6: Evaluate the potential benefits of implementing this work organisation and control principle on workplace operations.

Scenario 3: Supervision and Teamwork

Question 7: Identify and explain the supervision and teamwork principle relevant to this situation.

Question 8: Provide an example of how this principle can be applied to improve teamwork and supervision.

Question 9: Evaluate the positive outcomes that can arise from implementing this supervision and teamwork principle in the workplace.

Scenario 4: Time and Method Study

Question 10: Identify and define the basic time and method study principle applicable here.

Question 11: Describe a practical scenario where time and method study can be employed for process improvement.

Question 12: Evaluate how the utilisation of time and method study can enhance productivity and efficiency in the specified scenario.

Scenario 5: Production Planning Principles

Question 13: Identify and explain the production planning principle relevant to this context.

Question 14: Provide an example of how production planning can be applied to optimise resource allocation.

Question 15: Evaluate the impact of implementing production planning principles on overall production efficiency and resource utilisation.

Scenario 6: Target Setting and Motivation

Question 16: Identify and define the target setting and motivation principle applicable in this scenario.

Question 17: Describe a scenario where target setting and motivation can be utilised to improve performance.

Question 18: Evaluate how the implementation of target setting and motivation principles can positively influence employee engagement and productivity.

Note: Each scenario and question corresponds to one of the integrated assessment criteria. Ensure that your responses are concise, accurate, and reflect a clear understanding of the principles, their application, and their impact on workplace practices.
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SECTION 3: KM-17-KT03: Interaction and communication in the workplace (25%)



Formative Assessment: Communication in Upholstery Manufacturing

Instructions: Read each question carefully and provide your answers based on the integrated assessment criteria provided.

Question 1: Principles and Concepts of Communication

a) Define the principles and concepts of communication in the context of upholstery manufacturing.

Question 2: Non-Verbal and Verbal Communication Methods

a) Identify and justify at least three non-verbal communication methods used in the process of manufacturing upholstered furniture.

b) Identify and justify at least three verbal communication methods used in the process of manufacturing upholstered furniture.

Question 3: Interdepartmental Communication and Teamwork

a) Explain the concept of interdepartmental communication and teamwork in the workplace within the context of upholstery manufacturing.

b) Assess the responsibilities and duties of team members, team leaders, and other role players in the prototyping and pattern making process.

c) Provide examples of the outcomes of poor communication between different team members and role players in the upholstery manufacturing process.

Question 4: Communication Skills for Prototyping and Pattern Making

a) Identify and define five communication skills needed for effective prototyping and pattern making in the upholstery manufacturing process.

Question 5: Use of Electronic Technologies in Communication

a) Describe how electronic technologies can be used to prepare written reports in the context of upholstery manufacturing.

b) Explain the benefits of using electronic technologies for preparing multimedia presentations in upholstery manufacturing.

Marking Rubric:

Each question will be marked out of 10 points, with a total of 50 points possible for the entire assessment.

Excellent (9-10 points): Comprehensive and accurate response demonstrating a deep understanding of the concepts and principles.
Proficient (7-8 points): Thorough response covering the main points with minor inaccuracies or omissions.
Adequate (5-6 points): Acceptable response addressing the main points, but with some inaccuracies and lack of depth.
Limited (3-4 points): Partial response with significant gaps in understanding and explanation.
Insufficient (1-2 points): Minimal or incorrect response showing a lack of understanding.
No response (0 points): No attempt to answer the question.
Note: This formative assessment is designed to help you gauge your understanding of the communication concepts in upholstery manufacturing. Use the provided integrated assessment criteria to guide your responses.

Marking Rubric:

Each question will be marked out of 10 points, with a total of 50 points possible for the entire assessment.

· Excellent (9-10 points): Comprehensive and accurate response demonstrating a deep understanding of the concepts and principles.
· Proficient (7-8 points): Thorough response covering the main points with minor inaccuracies or omissions.
· Adequate (5-6 points): Acceptable response addressing the main points, but with some inaccuracies and lack of depth.
· Limited (3-4 points): Partial response with significant gaps in understanding and explanation.
· Insufficient (1-2 points): Minimal or incorrect response showing a lack of understanding.
· No response (0 points): No attempt to answer the question.
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Instructions: Answer the following questions based on the integrated assessment criteria provided.

Question 1: Principles of Compliance and Non-Compliance

a) Define the term "compliance" in the context of upholstery manufacturing.
b) Describe the consequences of non-compliance with regulations in the upholstery manufacturing industry.

Question 2: Occupational Health, Safety, and Environmental Regulations

a) Explain the importance of adhering to occupational health and safety regulations in upholstery manufacturing.
b) Briefly discuss one key piece of legislation in South Africa that pertains to environmental regulations in the upholstery manufacturing industry.

Question 3: Principles of Waste Minimisation

a) Define the term "waste minimisation" as it relates to upholstery manufacturing.
b) Provide two examples of waste minimisation practices that can be implemented in an upholstery workshop.

Question 4: Function of Housekeeping

a) Justify why housekeeping is crucial in the upholstery manufacturing industry.
b) Describe how effective housekeeping practices can contribute to worker safety and overall productivity.
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Formative Assessment: Record Keeping and Administration

Instructions: Read the following scenarios and questions carefully. Provide concise and accurate responses based on your understanding of record keeping principles and administration activities in the upholstery prototype department.

Scenario 1: Record Keeping Principles

You are an upholsterer in the prototype department, and you have been assigned to maintain accurate records of a new prototype project. Answer the following questions:

Define the term "record keeping" and explain its importance in the upholstery prototype department.

List and briefly explain two factors that can affect the accuracy of production records.

Scenario 2: Administration Activities

You are a team leader in the upholstery prototype department responsible for overseeing administrative activities. Answer the following questions:

Explain the role of administration activities in the prototype department and how they contribute to the overall efficiency of the development process.

Provide two examples of administration activities that help maintain an organised and efficient prototype development workflow.

.
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