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Practical Module PM-01-PS01 is a foundational component of the Furniture Designer Qualification that equips learners with essential skills in client engagement and market analysis. The ability to thoroughly understand a client's needs, expectations, and market positioning is crucial for developing design solutions that are not only aesthetically pleasing but also commercially viable and aligned with the client's business objectives.
In this module, learners are introduced to the process of gathering and analysing information about potential clients, which is a critical step in the furniture design process. The module focuses on enabling learners to conduct effective research and market analysis, ensuring that the design brief is well-informed and tailored to the client's specific requirements.
Scope of Practical Skill
Learners are provided with a design brief, client information, and research instructions, and are required to demonstrate their ability to gather relevant data about the client’s company and its market positioning. The key competencies developed in this module include:
· PA0101: Determining the Position of the Client's Company in the Marketplace
· Learners will assess where the client’s company stands in the industry, identifying its market share, reputation, and competitive positioning. This information is vital for understanding the client's business strategy and how the furniture design can support or enhance this position.
· PA0102: Identifying the Value Chain of the Client's Company
· Understanding the value chain helps learners identify the key processes and activities that add value to the client's products or services. This knowledge allows for the design to be aligned with the client’s operational strengths and weaknesses, ensuring that the final product is both practical and aligned with the company's core capabilities.
· PA0103: Determining the Type of Sales Channels Used by the Client
· Whether the client employs catalogue sales, a dedicated sales team, internet sales, or in-house sales, understanding these channels is crucial for designing furniture that fits within the client’s sales strategy. Learners will analyse how the design can be optimised for different sales platforms, whether through visual appeal, functionality, or branding.
· PA0104: Assessing Whether the Client is Targeting an Existing or New Market
· This involves determining if the client’s sales strategy is focused on penetrating a new market or expanding within an existing one. Understanding the target market’s characteristics is essential for designing furniture that meets the specific demands and expectations of that market segment.
· PA0105: Establishing the Target Market Segment (High, Medium, or Low End)
· Learners will identify the market segment the client is aiming for, whether it be high-end luxury, mid-range, or low-cost options. This understanding will inform the design process, ensuring that the materials, finishes, and overall design aesthetic are appropriate for the target market.
· PA0106: Establishing the Desired Production Cost
· Understanding the client's budget and desired production costs is crucial for developing a design that is both feasible and profitable. Learners will assess cost implications and ensure that the design solutions proposed are within the financial parameters set by the client.
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Case Study Scenario
Client Profile:
Your client is Urban Loft Interiors, a mid-sized company specialising in modern, minimalist furniture for urban apartments. They target young professionals and small families living in urban environments who value style, functionality, and affordability. The company has a strong online presence and relies heavily on e-commerce platforms to sell its products.
Project Brief:
Urban Loft Interiors has approached you to design a new line of modular furniture that caters to their target market's need for space-saving solutions. The furniture should be stylish, functional, and easy to assemble, aligning with their brand's minimalist aesthetic. The company is also interested in incorporating sustainable materials to appeal to eco-conscious consumers.
Your Task:
You are required to gather relevant information about Urban Loft Interiors, their market, and their target customers. This information will be used to inform the design of the new modular furniture line. The goal is to ensure that the design aligns with the client’s brand identity and meets the needs of their target market.
Internal Assessment Criteria (IAC)
IAC0101: Information gathered on the client (or the company of the client) is useful, relevant, and informs the design solution.
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The ability to read and interpret a design brief is a foundational skill for any furniture designer. A well-understood design brief serves as the roadmap for the entire design process, guiding you in creating products that meet the client's needs and expectations. In Practical Module PM-01-PS02, you will develop the skills necessary to accurately analyse and interpret design briefs, enabling you to identify key elements, understand the required functions of the furniture, and establish criteria for resolving design challenges.
Scope of Practical Skill
Throughout this module, you will be presented with a range of design briefs for various types of furniture items. Your task will be to meticulously break down these briefs, ensuring that you fully grasp the client's requirements before proceeding to the conceptualisation phase. Specifically, you will be expected to:
· PA0201: Identify the key elements of the design brief, such as the client's objectives, target market, budget, and any specific constraints or requirements.
· PA0202: Identify the key functions the furniture product needs to fulfil, considering aspects such as ergonomics, space utilisation, and intended use.
· PA0203: Establish criteria for resolving the functionality of the furniture product, ensuring that the design will meet practical needs while adhering to aesthetic goals.
· PA0204: Formulate a concept based on the criteria, synthesising the information gathered into a coherent design direction.
· PA0205: Conceptualise and propose potential design solutions, developing ideas that align with the brief and offer innovative solutions to the client's needs.
Applied Knowledge
To excel in this module, you will need strong reading comprehension skills (AK0201). This will enable you to accurately interpret the information provided in the design brief and extract the essential details that will inform your design process.
Internal Assessment Criteria
Your ability to read and interpret design briefs will be assessed based on the thoroughness of your analysis. Specifically, you will be evaluated on how well you:
· IAC0201: Analyse and outline the design brief to provide adequate information for the conceptualisation of multiple potential design solutions. Your analysis should be detailed enough to ensure that all critical aspects of the brief are addressed, allowing for informed and creative design development.
In this module, you will not only learn to interpret design briefs effectively but also gain the skills necessary to translate client requirements into functional, aesthetically pleasing furniture designs. By mastering these skills, you will be well-equipped to deliver design solutions that meet client expectations and stand out in the marketplace.
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Case Study Scenario
Client: Urban Living Interiors
Project: Design of a Multifunctional Living Room Set
Design Brief Summary:
Urban Living Interiors is a contemporary furniture company that caters to young professionals living in urban environments. They have requested the design of a multifunctional living room set that maximizes space in small apartments while offering stylish, modern aesthetics. The set should include a sofa, a coffee table, and a shelving unit, all of which must serve dual purposes.
Key Points from the Brief:
· Target Market: Young professionals aged 25-35 living in small urban apartments.
· Primary Objectives:
· Maximize space utilization.
· Provide multifunctional furniture that offers more than one use.
· Ensure the design aligns with a modern, minimalist aesthetic.
· Specific Requirements:
· The sofa should convert into a bed.
· The coffee table should have hidden storage and possibly expand or adjust height.
· The shelving unit should be modular, allowing for different configurations.
· Budget: Mid-range, with an emphasis on affordability without compromising on quality.
· Materials: Preference for sustainable and durable materials that reflect the company’s commitment to environmental responsibility.
· Brand Identity: Urban Living Interiors is known for creating innovative, space-saving solutions that are both functional and stylish.
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Criteria: Analysis and Outline of the Design Brief (IAC0201)
1. Thoroughness of Analysis:
· Excellent (9-10 points): The analysis is comprehensive, covering all critical aspects of the brief, including target market, objectives, specific requirements, budget, material selection, and brand alignment. The information is clearly organized, and the potential design solutions are directly informed by the analysis.
· Good (7-8 points): The analysis covers most critical aspects of the brief but may lack depth in one or two areas. The information is generally well-organized, and the proposed design solutions are mostly aligned with the analysis.
· Satisfactory (5-6 points): The analysis addresses some of the key aspects of the brief but may overlook important details. The organization is adequate, but the connection between the analysis and the proposed solutions may be weak in places.
· Needs Improvement (3-4 points): The analysis is incomplete or lacks clarity, missing several critical aspects of the brief. The information may be poorly organized, and the proposed solutions do not fully align with the analysis.
· Poor (0-2 points): The analysis is minimal or absent, with little to no connection between the brief and the proposed solutions.
2. Relevance and Usefulness of Information:
· Excellent (9-10 points): All information provided is highly relevant and directly informs the design process. The analysis provides clear, actionable insights that guide the conceptualization of innovative design solutions.
· Good (7-8 points): Most information is relevant and useful, with a few areas that could be more directly connected to the design process. The analysis still supports the development of effective design solutions.
· Satisfactory (5-6 points): The information provided is generally relevant, but some areas may lack clear connections to the design process. The analysis supports basic design solutions but may miss opportunities for innovation.
· Needs Improvement (3-4 points): The relevance of the information is inconsistent, with several areas not clearly connected to the design process. The analysis provides limited support for the development of design solutions.
· Poor (0-2 points): Much of the information is irrelevant or not useful, offering little to no support for the development of design solutions.
3. Clarity and Organization:
· Excellent (9-10 points): The analysis is clearly and logically organized, making it easy to follow and understand. The connections between the brief, analysis, and design solutions are explicit and well-articulated.
· Good (7-8 points): The analysis is generally clear and organized, with some minor areas that could be more logically structured. The connections between the brief, analysis, and design solutions are mostly clear.
· Satisfactory (5-6 points): The analysis is somewhat clear but may have sections that are difficult to follow or poorly organized. The connections between the brief, analysis, and design solutions may not be fully articulated.
· Needs Improvement (3-4 points): The analysis is unclear or poorly organised, making it difficult to follow. The connections between the brief, analysis, and design solutions are weak or not well-defined.
· Poor (0-2 points): The analysis lacks clarity and organization, with little to no clear connection between the brief, analysis, and design solutions.
Total Marks: 30
Passing Threshold: 18 points
Overall Evaluation:
The case study provides a comprehensive assessment of the student's ability to read and interpret a design brief, analyse the information thoroughly, and use that analysis to conceptualize viable design solutions. The marking memo ensures a clear and fair assessment process, with specific criteria to evaluate the thoroughness, relevance, and clarity of the analysis and its application to the design process.
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In the field of furniture design, the ability to read and interpret architectural sketches, interior design drawings, and layout plans is an essential skill. These documents provide crucial information about the spatial environment, guiding the design and placement of furniture in various settings such as offices, residences, and hotels. By mastering this skill, you will be able to create furniture that is not only aesthetically pleasing but also functionally integrated into the spaces for which it is designed.
Scope of Practical Skill
In Practical Skill PM-01-PS03, you will learn to effectively read and interpret a variety of sketches and drawings provided by architects and interior designers, as well as layout plans of different spaces. These skills are vital for understanding the spatial context and making informed decisions about furniture design and placement.
Specifically, you will be expected to:
· PA0301: Read and interpret the sketches, drawings, and layout plans, with a focus on understanding annotations that provide key information about dimensions, materials, and other design considerations.
· PA0302: Identify the various elevations of the plan, which are crucial for understanding the vertical dimensions of a space and how furniture will fit and function within those dimensions.
· PA0303: Interpret lines, symbols, and legends, as these elements are used in architectural drawings to convey specific information about structures, materials, and spatial relationships.
· PA0304: Reflect on the available space and its impact on the design of furniture, ensuring that your designs are appropriate for the given space and meet the practical needs of the users.
Applied Knowledge
To excel in this module, you will need strong drawing and visualization skills (AK0301). These skills will enable you to accurately interpret the two-dimensional representations found in sketches and drawings and visualize how these will translate into three-dimensional spaces with suitable furniture designs.
Internal Assessment Criteria
Your ability to read and interpret these technical documents will be assessed based on the thoroughness of your analysis. Specifically, you will be evaluated on how well you:
· IAC0301: Analyse and outline sketches, drawings from architects and interior designers, and layout plans to provide adequate information for conceptualizing multiple potential design solutions. Your analysis should take into account the available space and how it will affect the design and placement of furniture in areas such as offices, residences, and hotels.
Through this module, you will develop the expertise needed to translate technical drawings into functional, aesthetically integrated furniture designs. By mastering these skills, you will be well-equipped to collaborate effectively with architects and interior designers, ensuring that your furniture designs enhance the overall spatial environment and meet the specific needs of your clients.
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Case Study Scenario
Project: Designing Custom Furniture for a Boutique Hotel Lobby
Background:
You have been hired by a boutique hotel to design custom furniture for their newly renovated lobby. The hotel’s management has provided you with detailed architectural drawings, interior design sketches, and layout plans created by the project’s architect and interior designer. The hotel’s lobby is intended to be a welcoming space that reflects the hotel’s luxurious yet modern aesthetic, while also being functional and comfortable for guests. Your task is to analyse these technical documents and conceptualise multiple potential design solutions for the lobby’s furniture, taking into account the available space, traffic flow, and the aesthetic goals outlined by the client.
Documents Provided:
1. Architectural Drawings: Include the floor plan of the lobby, elevation views, and detailed dimensions of the space, including the height of ceilings, placement of windows, doors, and structural elements like columns.
2. Interior Design Sketches: Show the proposed colour scheme, material palette, and design style for the lobby, emphasizing the use of luxurious materials and contemporary design elements.
3. Layout Plans: Outline the proposed layout of the space, including the placement of reception desks, seating areas, and decorative elements like plants and artwork.
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Criteria: Analysis and Outline of Technical Documents (IAC0301)
1. Thoroughness of Analysis:
· Excellent (9-10 points): The analysis is comprehensive, covering all critical aspects of the architectural drawings, interior design sketches, and layout plans. The information is clearly organized, and the potential design solutions are directly informed by the analysis.
· Good (7-8 points): The analysis covers most critical aspects but may lack depth in one or two areas. The information is generally well-organized, and the proposed design solutions are mostly aligned with the analysis.
· Satisfactory (5-6 points): The analysis addresses some of the key aspects but may overlook important details. The organization is adequate, but the connection between the analysis and the proposed solutions may be weak in places.
· Needs Improvement (3-4 points): The analysis is incomplete or lacks clarity, missing several critical aspects of the documents. The information may be poorly organized, and the proposed solutions do not fully align with the analysis.
· Poor (0-2 points): The analysis is minimal or absent, with little to no connection between the documents and the proposed solutions.
2. Relevance and Usefulness of Information:
· Excellent (9-10 points): All information provided is highly relevant and directly informs the design process. The analysis provides clear, actionable insights that guide the conceptualization of innovative design solutions.
· Good (7-8 points): Most information is relevant and useful, with a few areas that could be more directly connected to the design process. The analysis still supports the development of effective design solutions.
· Satisfactory (5-6 points): The information provided is generally relevant, but some areas may lack clear connections to the design process. The analysis supports basic design solutions but may miss opportunities for innovation.
· Needs Improvement (3-4 points): The relevance of the information is inconsistent, with several areas not clearly connected to the design process. The analysis provides limited support for the development of design solutions.
· Poor (0-2 points): Much of the information is irrelevant or not useful, offering little to no support for the development of design solutions.
3. Clarity and Organisation:
· Excellent (9-10 points): The analysis is clearly and logically organized, making it easy to follow and understand. The connections between the documents, analysis, and design solutions are explicit and well-articulated.
· Good (7-8 points): The analysis is generally clear and organized, with some minor areas that could be more logically structured. The connections between the documents, analysis, and design solutions are mostly clear.
· Satisfactory (5-6 points): The analysis is somewhat clear but may have sections that are difficult to follow or poorly organized. The connections between the documents, analysis, and design solutions may not be fully articulated.
· Needs Improvement (3-4 points): The analysis is unclear or poorly organised, making it difficult to follow. The connections between the documents, analysis, and design solutions are weak or not well-defined.
· Poor (0-2 points): The analysis lacks clarity and organization, with little to no clear connection between the documents, analysis, and design solutions.
Total Marks: 30
Passing Threshold: 18 points
Overall Evaluation:
This case study provides a comprehensive assessment of the student’s ability to read and interpret architectural drawings, interior design sketches, and layout plans. The marking memo ensures a clear and fair assessment process, with specific criteria to evaluate the thoroughness, relevance, and clarity of the analysis and its application to the design process. The student’s ability to conceptualize multiple potential design solutions based on this analysis is critical for demonstrating their competence in using technical documents to inform furniture design.
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In the furniture design process, understanding the client's needs and expectations is crucial for interpreting and developing a design brief that accurately reflects their vision. Practical Skill PM-01-PS04 focuses on the essential task of conducting interviews with clients to investigate their specific requirements for furniture. This skill is vital for uncovering the details that may not be immediately clear in the initial design brief, enabling you to create design solutions that truly meet the client’s needs.
Scope of Practical Skill
Given a design brief for furniture and information about the client, you will learn to conduct thorough and effective client interviews. These interviews are designed to clarify the client’s expectations, address any ambiguities in the brief, and gather the necessary information to guide the design process.
Specifically, you will be expected to:
· PA0401: Analyse the complexity of the specific problem. This involves understanding the scope and depth of the design challenge and identifying key factors that will influence the furniture design.
· PA0402: Identify areas in the brief which are ambiguous and vague. Recognizing these areas allows you to seek clarification from the client, ensuring that no critical details are overlooked.
· PA0403: Compile a comprehensive list of questions for clarification. This step involves preparing targeted questions that will help you gather detailed information about the client’s needs, preferences, and constraints.
· PA0404: Consult with clients and other possible users. By engaging directly with the client and other stakeholders, you can gain a deeper understanding of their expectations and how the furniture will be used.
· PA0405: Summarise the client needs into a workable brief to enable the design process. This involves synthesizing the information gathered during the interview into a clear, actionable brief that will guide the design process.
· PA0406: Communicate in writing with the client to clarify these aspects. Effective written communication is crucial for ensuring that the client’s needs are accurately documented and understood.
Applied Knowledge
To excel in this module, you will need strong communication skills (AK0401). These skills will enable you to conduct interviews effectively, ask the right questions, and interpret the client’s responses. Good communication is also essential for summarizing the client’s needs into a workable brief and ensuring that all parties are aligned on the project’s objectives.
Internal Assessment Criteria
Your ability to conduct a client interview and interpret the information gathered will be assessed based on the thoroughness and clarity of your analysis. Specifically, you will be evaluated on how well you:
· IAC0401: Adequately investigate and clarify the client’s expectations related to the furniture design solution, providing ample clear information to develop a number of design solutions.
· IAC0402: Adequately outline the design brief, ensuring that it is comprehensive and reflects the client’s needs accurately.
Through this module, you will develop the skills necessary to effectively engage with clients, interpret their needs, and translate these needs into a clear and actionable design brief. Mastering this process is essential for creating furniture that not only meets the client’s functional requirements but also aligns with their aesthetic vision and overall project goals.
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Case Study Scenario
Project: Designing Custom Furniture for a Residential Living Room
Background:
You have been hired by a client to design custom furniture for their newly renovated living room. The client has expressed a desire for a modern, comfortable space that is functional for both everyday use and occasional entertaining. They have also mentioned an interest in sustainable materials and have a specific colour palette in mind. However, the initial design brief provided by the client is vague, with only broad descriptions of what they want. 

Your task is to conduct an interview with the client to clarify their expectations and to develop a comprehensive design brief that will guide the creation of multiple design solutions.
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Criteria: Investigating and Clarifying Client Expectations (IAC0401)
1. Thoroughness of Investigation:
· Excellent (9-10 points): The investigation is thorough, covering all aspects of the client’s expectations. The designer has asked relevant and targeted questions, ensuring a deep understanding of the client’s needs.
· Good (7-8 points): The investigation covers most aspects of the client’s expectations but may miss a few details. The designer has asked mostly relevant questions and has a good understanding of the client’s needs.
· Satisfactory (5-6 points): The investigation covers the basic aspects of the client’s expectations but lacks depth in certain areas. Some relevant questions may have been overlooked.
· Needs Improvement (3-4 points): The investigation is incomplete or lacks focus. The designer has missed important areas or has not asked enough questions to fully understand the client’s needs.
· Poor (0-2 points): The investigation is minimal or absent, with little to no understanding of the client’s expectations.
2. Clarity of Clarification:
· Excellent (9-10 points): The client’s expectations have been clarified clearly and thoroughly. The designer has effectively summarised and reflected the client’s needs, confirming understanding and addressing any ambiguities.
· Good (7-8 points): The client’s expectations have been clarified well, with some minor ambiguities remaining. The designer has summarised and reflected the client’s needs with reasonable clarity.
· Satisfactory (5-6 points): The client’s expectations have been somewhat clarified, but some ambiguities remain. The summary and reflection of the client’s needs may lack clarity in places.
· Needs Improvement (3-4 points): The clarification of the client’s expectations is incomplete or unclear. Important ambiguities have not been addressed, and the summary may be confusing or inaccurate.
· Poor (0-2 points): The clarification is minimal or absent, with no clear understanding of the client’s expectations.
Criteria: Outlining the Design Brief (IAC0402)
1. Comprehensiveness of the Brief:
· Excellent (9-10 points): The design brief is comprehensive, covering all relevant aspects of the project. It accurately reflects the client’s needs and provides clear direction for the design process.
· Good (7-8 points): The design brief is mostly comprehensive, with minor gaps. It reflects the client’s needs well and provides good direction for the design process.
· Satisfactory (5-6 points): The design brief covers the basic aspects of the project but lacks detail in certain areas. It provides some direction but may leave important aspects unclear.
· Needs Improvement (3-4 points): The design brief is incomplete or lacks significant detail. It provides limited direction for the design process and may not fully reflect the client’s needs.
· Poor (0-2 points): The design brief is minimal or absent, with little to no guidance for the design process.
2. Clarity and Accuracy:
· Excellent (9-10 points): The design brief is clearly written and accurately reflects the client’s needs. It is easy to understand and provides a strong foundation for the design process.
· Good (7-8 points): The design brief is clear and mostly accurate, with some minor areas that could be improved. It is generally easy to understand and useful for guiding the design process.
· Satisfactory (5-6 points): The design brief is somewhat clear and accurate, but may contain some confusing or unclear sections. It provides basic guidance but could be improved for clarity.
· Needs Improvement (3-4 points): The design brief is unclear or inaccurate in significant areas. It may be difficult to understand or use effectively as a guide for the design process.
· Poor (0-2 points): The design brief is confusing, inaccurate, or incomplete, providing little to no useful guidance for the design process.
Total Marks: 40
Passing Threshold: 24 points

Overall Evaluation:

This case study provides a comprehensive assessment of the student’s ability to conduct a client interview, clarify expectations, and outline a detailed design brief. The marking memo ensures a clear and fair assessment process, with specific criteria to evaluate the thoroughness, clarity, and accuracy of the student’s work. The student’s ability to synthesise information and create a usable design brief is critical for demonstrating their competence in client communication and project management in the context of furniture design.
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In the furniture design process, maintaining accurate records of all interactions with clients and end-users is essential for ensuring clear communication, accountability, and continuity throughout the project. Practical Skill PM-01-PS05 focuses on the critical task of recording and documenting these interactions, including meetings, design changes, and decisions made during the project. By keeping detailed records, you can ensure that all parties are aligned, that the project stays on track, and that any decisions or changes are clearly communicated and agreed upon.
Scope of Practical Skill
Given information from an interview with the client, you will develop the ability to accurately document the details of these interactions and communicate decisions in writing. This skill set is vital for managing the complex and dynamic nature of design projects, where changes and updates are common.
Specifically, you will be expected to:
· PA0501: Record the meeting and design changes and send these records to the client. This involves taking detailed notes during client meetings, documenting any changes to the design, and ensuring that these are communicated promptly to the client for confirmation and agreement.
· PA0502: Use a computer (word processing and spreadsheet software) to compile minutes, financial information, and graphs emanating from the meeting. This includes creating professional, organised records that can be easily understood and referenced by all stakeholders.
· PA0503: Document the design process and all changes. This step involves creating a comprehensive record of the design’s evolution, including rationale for changes, client feedback, and any adjustments made to the initial plan.
· PA0504: Keep and accurately file records for future reference. This requires organising and storing all documents in a systematic way, either in digital or physical formats, ensuring that they are easily accessible for future reference or review.
Applied Knowledge
To excel in this module, you will need strong record-keeping and computer skills:
· AK0501 Record Keeping: This involves understanding best practices for documenting and storing important information, ensuring that records are complete, accurate, and securely maintained.
· AK0502 Computer Skills: Proficiency in using word processing and spreadsheet software is essential for creating clear, organised documents. This also includes the ability to generate financial reports, graphs, and other data visualisations that may arise from client meetings.
Internal Assessment Criteria
Your ability to keep accurate records and communicate effectively will be assessed based on the thoroughness and clarity of your documentation. Specifically, you will be evaluated on how well you:
· IAC0501: Accurately document all important information and decisions related to the design process, including changes to the design solution, and file these records (in either soft or hard copies) according to acceptable filing system requirements.
Through this module, you will develop the skills necessary to manage client interactions professionally, ensuring that all decisions are well-documented and communicated clearly. By mastering these skills, you will be better equipped to handle the complexities of design projects and maintain a high level of organisation and accountability throughout the process.
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Case Study Scenario
Project: Custom Furniture Design for a Corporate Office
Background:
You have been hired to design and install custom furniture for a corporate office. The project includes designing workstations, conference tables, storage units, and seating areas. Throughout the project, there have been several client meetings where important decisions were made regarding the design, material choices, budget adjustments, and timeline changes. 
Your task is to ensure that all important information and decisions related to the design process, as well as any changes to the design solution, are accurately documented and filed according to acceptable filing system requirements. The documentation should be well-organised and accessible in both digital and, if necessary, hard copy formats.
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1. Completeness and Detail of Documentation:
· Excellent (9-10 points): All important information and decisions are thoroughly documented, with detailed notes that capture all relevant aspects of client meetings, design changes, and financial updates. Documentation is clear, comprehensive, and free of omissions.
· Good (7-8 points): Most important information and decisions are documented, with sufficient detail to understand the key points and changes. Some minor details may be missing, but the overall documentation is accurate and useful.
· Satisfactory (5-6 points): Important information and decisions are documented, but with some gaps or lack of detail. While the documentation is generally accurate, it may not capture all nuances or rationale behind decisions.
· Needs Improvement (3-4 points): Documentation is incomplete or lacks sufficient detail to provide a clear understanding of the decisions and changes. Key information may be missing or inaccurately recorded.
· Poor (0-2 points): Documentation is minimal or missing, with significant gaps in recording important information and decisions. The documentation is unclear, inaccurate, or non-existent.
2. Organisation and Filing of Records:
· Excellent (9-10 points): All records are systematically organised and filed according to a well-structured filing system. Digital and physical copies are consistently labeled, easily accessible, and securely stored. Regular updates and backups are conducted to ensure data integrity.
· Good (7-8 points): Records are generally well-organised and filed systematically, with clear labeling and easy accessibility. Some minor inconsistencies in filing or labeling may be present, but the overall system is effective.
· Satisfactory (5-6 points): Records are organised and filed, but with some inconsistencies or lack of clarity in the filing system. Accessibility may be adequate, but finding specific documents could require additional effort.
· Needs Improvement (3-4 points): The filing system is disorganised or inconsistently applied, making it difficult to locate specific records. There may be gaps in the filing of important documents or issues with labelling and accessibility.
· Poor (0-2 points): The filing system is ineffective or non-existent, with significant issues in organising, labelling, and storing records. Important documents are missing, disorganised, or inaccessible.
Total Marks: 40
Passing Threshold: 24 points
Overall Evaluation:
This case study provides a comprehensive assessment of the student’s ability to accurately document and file important information and decisions related to the design process. The marking memo ensures a clear and fair evaluation process, with specific criteria for assessing the completeness, detail, organisation, and accessibility of the documentation. Mastery of these skills is essential for maintaining transparency, managing project complexity, and ensuring the successful completion of design projects.
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Research is a critical component of the design process, especially in fields like furniture design where innovation, functionality, and user satisfaction are paramount. Practical Skill PM-01-PS06 focuses on equipping learners with the skills necessary to plan, design, and conduct a comprehensive research project. This module is designed to guide learners through the entire research process, from formulating a research proposal to synthesising data and evaluating conclusions, ensuring that the research findings are relevant, insightful, and applicable to the design brief.
Scope of Practical Skill
Given a design brief, learners will be expected to develop and execute a research project that addresses a specific problem or challenge within the brief. The research process involves several key steps:
· PA0601: Prepare a Research Proposal
Learners will develop a research proposal that outlines the scope, objectives, and methodology of the research project. This proposal serves as a blueprint for the research process, detailing the approach and expected outcomes.
· PA0602: Analyse the Research Problem
Learners will critically analyse the research problem, identifying key issues, challenges, and areas of focus. This step involves breaking down the problem into manageable components that can be addressed through targeted research.
· PA0603: Formulate Research Questions (Aims)
Based on the analysis of the research problem, learners will formulate clear and concise research questions or aims. These questions guide the research process and focus the investigation on specific aspects of the problem.
· PA0604: Conduct a Literature Review
Learners will conduct a comprehensive review of existing literature related to the research problem. This step involves gathering and analysing relevant studies, theories, and data to provide context and background for the research.
· PA0605: Apply Appropriate Research Methodologies
Learners will select and apply appropriate research methodologies to gather data and insights. This may include qualitative methods such as interviews and observations, or quantitative methods such as surveys and experiments, depending on the nature of the research problem.
· PA0606: Synthesise Data, Formulate a Design Solution, and Evaluate the Conclusion
Learners will synthesise the data collected during the research process, using it to formulate a design solution that addresses the research problem. They will also evaluate the conclusion, assessing the validity and applicability of the findings.
Applied Knowledge
· AK0601: None

This practical skill does not require prior applied knowledge, as it focuses on developing research competencies through hands-on experience and guided instruction.
Internal Assessment Criteria
Learners' performance in this module will be assessed based on the following criteria:
· IAC0601: The final written document shows a scholarly theoretical and critical approach and demonstrates theoretical understanding.
This criterion evaluates the learner's ability to apply theoretical concepts and critical thinking skills to the research project, resulting in a well-reasoned and academically rigorous final document.
· IAC0602: The final written document shows a penetrating capacity which reflects critical insight, and both understanding and an ability to discern underlying meanings.
This criterion assesses the depth of the learner's analysis and their ability to uncover and interpret the underlying meanings and implications of the research findings.
· IAC0603: The final written document should also prove relevance (suitability and applicability to a particular issue/context), as well as curiosity and a spirit of enquiry, an ability to work both independently and collaboratively, and personal development and creative problem solving.
This criterion examines the relevance and applicability of the research to the design brief, as well as the learner's ability to demonstrate curiosity, independent and collaborative work, personal growth, and creative problem-solving skills.
Conclusion
The ability to plan, design, and conduct a research project is an invaluable skill in the field of furniture design. By mastering the components of this practical skill, learners will be able to address complex design challenges with a scholarly and analytical approach, resulting in design solutions that are well-informed, innovative, and responsive to the needs and expectations of clients and end-users. This module not only enhances learners' research capabilities but also fosters critical thinking, creativity, and professional growth, preparing them for success in the dynamic and competitive world of design.
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Case Study Scenario
Scenario:
Imagine you are a furniture designer working on a research project for a company that specialises in eco-friendly furniture. The company wants to introduce a new line of sustainable furniture that appeals to modern consumers who prioritise both aesthetics and environmental responsibility. Your task is to conduct a comprehensive research project that will inform the design of this new furniture line. The final written document should demonstrate a scholarly theoretical and critical approach, uncover underlying meanings in the data, and prove the relevance of your findings to the design brief.
Your research will involve:
1. Reviewing existing literature on sustainable materials and consumer behaviour.
2. Conducting interviews and surveys with potential consumers to gather insights into their preferences.
3. Synthesising the data to identify key trends and factors that should influence the design.
4. Formulating design recommendations based on your findings.
Scenario-Based Questions



[bookmark: _Toc195734682]Question 1: Scholarly Theoretical and Critical Approach (IAC0601)

In your research document, you are expected to demonstrate a scholarly theoretical and critical approach. Describe how you would apply relevant theoretical concepts from design and sustainability to your analysis of consumer behaviour in the context of sustainable furniture. Provide specific examples of theories or frameworks you might use and explain how these would contribute to a well-reasoned and academically rigorous final document.

[bookmark: _Toc195734683]Question 2: Penetrating Capacity and Critical Insight (IAC0602)
During your research, you discover that while many consumers express interest in sustainable furniture, there is a significant gap between their expressed values and actual purchasing behaviour. How would you demonstrate critical insight in your final document by interpreting this finding? Discuss how you would uncover and explain the underlying meanings and implications of this gap.

[bookmark: _Toc195734684]Question 3: Relevance, Curiosity, and Creative Problem-Solving (IAC0603)
After synthesising your data, you identify that the primary challenge for the company is to balance sustainability with modern design aesthetics. How would you ensure that your final document demonstrates relevance to the design brief and showcases your ability to work independently and collaboratively, as well as your personal development and creative problem-solving skills? Provide examples of how you would address these aspects.
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Criteria: IAC0601 - Scholarly Theoretical and Critical Approach
· Excellent (9-10 points): Demonstrates a deep understanding of relevant theories and frameworks, applying them effectively to the analysis. The final document is well-reasoned, with a strong academic foundation.
· Good (7-8 points): Applies relevant theories and frameworks with some depth, though the analysis may lack the full breadth of academic rigor. The document is well-reasoned but could benefit from a stronger theoretical underpinning.
· Satisfactory (5-6 points): Uses basic theoretical concepts, but the application is superficial or lacks critical engagement. The document is reasonably well-reasoned but lacks depth.
· Needs Improvement (3-4 points): Theoretical concepts are mentioned but not effectively applied. The analysis is underdeveloped and lacks academic rigor.
· Poor (0-2 points): No clear application of theoretical concepts. The document lacks a scholarly approach and critical analysis.
Criteria: IAC0602 - Penetrating Capacity and Critical Insight
· Excellent (9-10 points): Demonstrates a deep level of critical insight, uncovering and interpreting underlying meanings with precision. The analysis is thorough, and the implications are clearly explained.
· Good (7-8 points): Shows good critical insight, though the depth of analysis may vary. The document identifies underlying meanings but may not fully explore all implications.
· Satisfactory (5-6 points): Demonstrates basic critical insight, but the analysis is limited. The document touches on underlying meanings but lacks depth.
· Needs Improvement (3-4 points): Limited critical insight, with little exploration of underlying meanings. The analysis is shallow and lacks depth.
· Poor (0-2 points): No clear demonstration of critical insight. The document fails to interpret underlying meanings or provide a penetrating analysis.
Criteria: IAC0603 - Relevance, Curiosity, and Creative Problem-Solving
· Excellent (9-10 points): The final document is highly relevant to the design brief, demonstrating strong independent and collaborative work, as well as innovative problem-solving. Reflects significant personal development.
· Good (7-8 points): The document is relevant to the design brief and shows good independent and collaborative work. Creative problem-solving is evident but may lack some innovation. Reflects moderate personal development.
· Satisfactory (5-6 points): The document is relevant but may lack depth in independent or collaborative work. Creative problem-solving is present but not fully developed. Reflects basic personal development.
· Needs Improvement (3-4 points): The document’s relevance to the design brief is unclear, and it lacks evidence of independent or collaborative work. Creative problem-solving is minimal. Reflects little personal development.
· Poor (0-2 points): The document is not relevant to the design brief and lacks evidence of independent or collaborative work. No creative problem-solving or personal development is demonstrated.
Total Marks: 30
Passing Threshold: 18 points
Overall Evaluation:
This case study assesses the learner’s ability to apply theoretical concepts, demonstrate critical insight, and produce a relevant, well-rounded final document. The marking memo provides clear criteria for evaluating the depth of analysis, the application of theory, and the demonstration of creative problem-solving and personal development. Mastery of these skills will prepare learners to produce academically rigorous and practically relevant research in the field of design.
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